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[image: ]Condell Park High School (CPHS) is located near Bankstown airport in Sydney’s south-west and services the learning and welfare needs of approximately 910 students.  It is a co‑educational, comprehensive and PSP secondary school that prides itself on providing an inclusive learning environment for its multicultural student base.  Our teaching staff is experienced, innovative and devoted to meeting the learning needs of our students.  The school motto, “The Future is Ours”, highlights our commitment to providing quality teaching and learning experiences.  This is realised in the classroom and beyond preparing students academically and socially for their post-school transition.

The school community at CPHS will help you adjust.  Our teachers will work in partnership with you to achieve your goals, overcome challenges and prepare for life after school.  Students at CPHS are encouraged to plan, prepare and take responsibility for their learning goals.

This information booklet has been developed for parents, carers and students.  It contains information about Condell Park High School, basic requirements and answers to questions.  All students enrolled at CPHS are expected to respect our rules and apply our community endorsed values.

Any concerns and problems with your studies or home life in Australia are best raised early with CPHS staff rather than left unresolved.  For help please see Ms Mai, the International Student Coordinator or any staff member.

The Principal, Ms Susie Mobayed, Ms Linh Mai and staff at CPHS wish you well with your studies.
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This year, the school is celebrating its 60th birthday on 4 November. The school motto, 'The Future is Ours', highlights our commitment to providing quality teaching and learning experiences. The school prides itself on providing a differentiated and inclusive curriculum to meet the needs of all students. 67% of students require some level of EALD (English as an Additional Language or Dialect) support. Condell Park High School is a comprehensive co-educational high school with a Support Unit Autism situated in the Bankstown district of Sydney.
 
With a culturally and linguistically diverse student population of close to 910 students, representing over 40 language backgrounds, the school serves to build a connected community to increase aspirations and future focused opportunities for all students.
 
The school offers a well-balanced, holistic curriculum with a wide range of academic, vocational and sporting initiatives. The school’s values of respect, equity, safety and positivity provide a foundation to learning opportunities in all school settings. An increased focus on high potential and gifted and talented students through cross curriculum and high impact learning activities are designed to meet system negotiated reading, numeracy and wellbeing targets.

Strong links with Western Sydney University, Sydney University and the University of NSW provide students with unique opportunities to experience on-campus tertiary programs navigating a clear pathway to higher education. Further, additional pathways for traineeships and apprenticeships are offered to support non-ATAR students.
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Ms Linh Mai
International Student Coordinator (ISC)

Ms Mai can speak to you regarding any concerns you may have about your school, health, homestay issues or if you require a leave request or change of address form. She is located in the Mathematics staffroom.
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Mr Jonathan Harding - DP
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Ms Victoria Nielsen - DP
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Mr Adam Wilson – DP/HT Admin

	










Ms Katarina Parry – DP IL
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Ms Tania Safar – DP IL
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Ms Nerine Corbett
School Counsellor
Ms Corbett can speak to you if you have concerns, feel unhappy or are homesick. She is located in the Hub.
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Mrs Sue Buckland
School Admin Officer
Mrs Buckland can help you if you are trying to find your International Student Coordinator or counsellor, or need help in the absence of the International Student Coordinator. 




	
If you need help with a problem or feel unsafe at school at any time, go and see your International Student Coordinator or one of the staff listed here 
















Year Advisers 2024 
Your Year Adviser can speak to you if you have any concerns about your school work.
	Year 7
	Ms Carmen Issa

	Year 8
	Mr Robert Fakhouri

	Year 9
	Mr Christopher Frazer

	Year 10
	Ms Laila Ali

	Year 11
	Mrs Chahira Eisa

	Year 12
	Mr Joel Smith



Head Teachers
	English
	Ms Nardine Luke/Mrs Laura Williams

	HSIE
	Ms Alison Ellem-Honeywill

	Learning Support
	Mrs Andrea Kocsi-Thwaites

	Mathematics
	Ms Emma Khayat

	Music/Art/Language
	Ms Shamni Singh

	PDHPE
	Mr Kieren Frappell

	Science
	Mr Robert Stephan

	Support/Autism
	Mr Tom Naseby

	Technology & Applied Studies
	Mrs Cherayne Brackley

	Welfare
	Mrs Lucy Watts
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Canteen
[image: A close-up of a register

Description automatically generated]The canteen service operates throughout the year and is run by a private operator. It offers a variety of tasty and nutritious foods and beverages, and is following the ‘Healthy School Canteen Strategy’. The Canteen is open to students before school, at recess and lunch.  Students are to buy for themselves only and stand in line (no pushing or queue-jumping). You can also place orders online.
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Library
The CPHS Library is open for all students at recess and lunchtime (excluding Tuesday lunchtime and Friday recess). Each student is issued with an identification card for borrowing. Books are available for borrowing for two weeks. In Years 7 and 8, students may borrow up to 2 fiction and 2 non-fiction books. In Years 9 and 10, students may borrow up to 4 fiction and 4 non-fiction books. In Years 11 and 12, students may borrow up to 6 fiction and 6 non-fiction books. Books may be returned before school, recess and lunchtime. Computers are also available for students to do school work only. Books lost, damaged or unreturned must be paid for. Library privileges may be withdrawn from any student if their behaviour is inappropriate.

Students have access to a printer in the Library. The cost for black and white printing is 5 cents per page and for colour 30 cents per page. Students can put money on their printing account at the front office.

Lockers
The school has a small number of lockers that will be available for hire by Year 7 students. The introduction of lockers is intended as a support for smaller students with heavy bags who might benefit from having a place to put books and equipment during the day. There are not enough lockers for all students, therefore they are hired to those who can establish a need for one. The cost to hire a locker for the year is $20.00 (this includes a $10.00 refundable key deposit).

Lost Property
All items including books, equipment and clothing which are brought to school should be clearly identified with the owner’s name. Enquiries regarding lost property can be made at the front office.

Newsletter
The school newsletter is available online via the school website. The newsletter contains reports by the Principal and Deputy Principal and other important information about school activities.

Parents’ and Citizens’ Association
The school has a strong relationship with our parent community. Parents and citizens attend school information and workshop meetings regularly. The school leadership present parents with information surrounding department policies, school processes, academic pathways and welfare services. The school is responsive to parent requests for information about school activities strengthening school partnership with the community.

Parent/Carer-Teacher Nights
Parent/Carer-Teacher Nights are held in the middle and at the end of the year to enable parents/carers to receive feedback on their child’s academic progress. Parents/Carers will receive advice about the dates of these meeting in Terms 1 and 4.

Parents/carers and teachers may arrange a meeting to discuss a student’s progress at any time throughout the year, although in all such cases the student’s immediate supervising Year Adviser should be consulted.



Reports
Reports are available for collection at the end of Term Two (Semester 1) and Term 4 (Semester 2). These can be collected at parent/teacher end of semester afternoons where parents/carers have an opportunity to speak to teachers about their child’s academic progress.

Sick Bay
If a student becomes ill during the day, arrangements will be made for them to be collected from the Front Office. Students are to obtain a note from their teacher before approaching Front Office staff. Front Office staff will contact the parent/carer and organise for the student to be collected at the earliest convenience. In the event that a parent/carer cannot be contacted and at the discretion of the school’s first aid officer, the student will be directed to return to class until such time as the parent/carer makes contact.

If a student is repeatedly making use of sick bay procedures, the Head Teacher Welfare will be informed. If a student is experiencing emotional upset, please advise the school at the earliest opportunity.

[bookmark: _Toc370811425][bookmark: _Toc400978915]Medication
Any medication that needs to be taken during the school day must be left at the Front Office. The medication must be labelled from the pharmacy and include the student’s name. Direct contact with the Head Teacher Welfare needs to be made to negotiate the administering of the medication. Headache relieving medication such as Panadol will never be administered by any staff.

[bookmark: _Toc370811426][bookmark: _Toc400978916]Accidents
In the event of accidents, the incident should be reported immediately to the nearest teacher. Parents/carers of students who have sustained a significant injury (for example to the head, eyes or back) will be contacted at the earliest opportunity. These students will generally not return to class, but will be kept in the front office area until they can be collected by a parent/carer. If necessary an ambulance will be called and the parent/carer advised.
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Counselling

Ms Corbett is the School Counsellor and she is located the Hub.

What is a School Counsellor?
In all New South Wales government schools, there is a counsellor who is a qualified teacher and educational psychologist with special training to help students with any problems they are having, or to help them get information they may need. 
This service is free and confidential.
 
Why do students see the Counsellor?

Academic problems
· Worries about progress
· Indecision about staying at school
· No quiet place to study at home

Personal problems
· Sadness in missing your country/friends
· Feeling lonely at school
· Home problems such as not getting along with family members
· Feeling anxious about making friends

Appointments
· You can ask your International Student Coordinator (Ms Mai) or your Year Advisor to help you make an appointment.
· You can go the counsellor’s office at recess or lunch to make an appointment.

EALD Support

· You can go to the Learning Support Staffroom to make an appointment for additional EALD assistance.
· All teachers have participated in EALD professional learning and are equipped to assist students.

Year Advisers/Subject Head Teachers

· Your Year Advisers can help you with any welfare issues or concern that you may experience.
· Head Teachers can provide you with additional curriculum support.



Welfare 

The Head Teacher Welfare, Mrs Lucy Watts, assist the Principal, Deputy Principals and the Head Teacher Admin in ensuring the welfare and safety of students through the monitoring of attendance and the implementation of whole school welfare programs.

Learning Support Head Teacher

Students in our classes who experience difficulties in basic areas of learning are provided additional support.

The Learning Support Faculty works collegially across the school with all other faculties to assist in the development of students with special learning needs. These needs can range from the Gifted and Talented, an English as a Second Language profile, Behavioural needs or those who require Learning Assistance. The Learning Support Faculty use their allocation to plan, program and team teach in order to individualise their approach towards targeted students.  

Learning and Support Teachers work collaboratively with classroom teachers to provide direct support for students through a range of strategies including the areas of social integration, language and communication, literacy, numeracy and behaviour. School Learning Support Officers (SLSOs) provide specialist assistance to enable students identified as having special learning needs to perform tasks on the same basis as other students.

Careers Adviser

The careers adviser has information about a variety of jobs and courses which are available to young people leaving school. The careers adviser, Ms Leena Eldahr, organises the School to Work program, work experience and work placement programs which have proved to be of great benefit for our students. The careers adviser also organises Vocational Education and Training (VET) and other TAFE courses.

The Careers Office can be found in the Hub.

Students are encouraged to see the careers adviser when they begin thinking about a possible future career or path for study.

Other support personnel or facilities available to international students at the school 

Community Liaison Officers (CLOs) – Ms Antoinette Balamoan, Mrs Siunipa Fifita, Mrs Howaida George and Mrs Maggie Flaha

CLOs are available to respond to concerns and queries of parents/carers who do not feel confident about who to contact in the school. Currently our CLOs can translate for Arabic and Tongan speakers.
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Bell times

MONDAY	TUESDAY
	Period 0
	7.50 – 8.50
	
	Period 0 
	7.50 – 8.50

	Period 1
	8.50 – 9.50
	
	Period 1
	8.50 – 9.50

	Period 2
Assembly 
	9.50 – 10.20
	
	Period 2
	9.50 – 10.50

	Recess
	10.20 – 10.50
	
	Recess
	10.50 – 11.10

	Period 3
	10.50 – 11.50
	
	Period 3
	11.10 – 12.10

	Period 4
	11.50 – 12.50
	
	Lunch
	12.10 – 12.40

	Lunch
	12.50 – 1.20
	
	SPORT
12.40 – 2.30

	Period 5
	1.20 – 2.20
	
	



	WEDNESDAY
	Period 0
	7.50 – 8.50

	Period 1
	8.50 – 9.50

	Period 2 
	9.50 – 10.50

	Recess
	10.50 – 11.20

	Period 3
	11.20 – 12.20

	Period 4
	12.20 – 1.20

	Lunch
	1.20 – 1.50

	Period 5
	1.50 – 2.50



THURSDAY	FRIDAY
	Period 0
	7.50 – 8.50
	
	Period 0 
	7.50 – 8.50

	Period 1
	8.50 – 9.50
	
	Period 1
	8.50 – 9.50

	Period 2 
	9.50 – 10.50
	
	Period 2
	9.50 – 10.50

	Recess
	10.50 – 11.20
	
	Recess
	10.50 – 11.20

	Period 3
	11.20 – 12.20
	
	Period 3
	11.20 – 12.20

	Period 4
	12.20 – 1.20
	
	Period 4
	12.20 – 1.20

	Lunch
	1.20 – 1.50
	
	Lunch
	1.20 – 1.50

	Period 5
	1.50 – 2.50
	
	Period 5
	1.50 – 2.50



Student Use of Laptops and Online Services Procedure Year 7-12 2024 

[bookmark: _Toc163650484]Purpose 
This procedure guides student use of laptops and online services at our school.

Our school acknowledges the educational value of laptops and online services in supporting and enhancing educational outcomes and student wellbeing. We also recognise they may cause harm if used inappropriately and that we need to support our students to use them in safe, responsible and respectful ways.

In 2024, the school is strongly encouraging the use of these laptops in teaching and learning at school. Students with laptops are required to bring laptops to class every Monday and Thursday.

[bookmark: _Toc163650485]Scope
This procedure provides a consistent framework for the safe, responsible and respectful use of laptops and online services by students in our school. It sets out the shared responsibilities of school staff, students and parents and carers. It also provides a framework to manage potential risks to student safety and wellbeing.

This procedure covers student use of laptops and online services in school-related settings, including on school grounds, at school-related activities and outside of school where there is a clear and close connection between the school and the conduct of students. This procedure covers the use of school-provided and personal laptops and all online services.

[bookmark: _Toc163650486]Our School’s Approach
Our school supports and promotes the use of laptops for educational purposes only during school time. The school strictly adheres to not allowing the use of mobile phones, iWatches or iPads in all classrooms and school settings during school time. During school recess and lunchtimes, students are encouraged to interact with one another and refrain from on-line activities.
 
The school takes an equitable approach to providing students with access to technology through offering students with the latest laptops at a substantially reduced cost. The ACER laptops cost $806.80 but the school is subsidising the cost to families and selling them for $300.00 per laptop.

[image: A screenshot of a computer
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The payment of $300.00 for the laptop can be paid at the office before school, at recess and lunch Monday to Friday. A receipt will be issued. Only full payment for the laptop will be accepted. We are unable to accept part payment for the laptop or layby the laptop.

Payment can also be made online by logging onto the school website: http://www.condellpk-h.schools.nsw.edu.au/public/website/ then clicking on “Make a Payment” and following the prompts to make a payment via Visa or Mastercard. Payments made via this method take 24 hours to process. Students need to come to the office to get their receipt for payment. 

After payment, students present their receipt to the IT staff in the Mathematics staffroom at Recess or Lunchtime to collect the laptop on Monday, Tuesday, Thursday and Friday only.  

The school is committed to providing students with future focussed teaching and learning activities designed to lift student academic engagement and performance. Whilst teachers will be providing students with activities to strengthen literacy and numeracy skills via the use of laptops, face to face teaching and learning will still be the primary mode of delivery in the classroom in all subjects. Students will be able to access the school’s internet to engage with digital leaning. Students may be exempt from using a laptop in order to meet their learning and support needs. Students may use their laptop before and after school; during class, recess and lunch; on school grounds or in designated spaces; on excursions and other school events such as camps; on other educational sites such as TAFE; during detentions and exams. This is subject to change at the Principal’s discretion.
 
Students are responsible for their laptops and the school takes no liability for damage to laptops. Students are responsible for bringing a fully charged laptop to class every day.

[bookmark: _Toc163650487]Consequences for inappropriate use
· The student is given a warning from a teacher or other staff member.
· The student’s laptop is confiscated by a staff member.
· Confiscated laptops are returned at the end of class.
· Continued misuse of the laptops will result in head teacher and deputy principal interventions and recorded on Sentral.
· The deputy principal may suspend a student’s privilege to use their laptop at any time.
· The deputy principal may arrange a meeting with the student’s parent or carer.
· Wilfully damaging a laptop, whether their own or someone else’s, may result in suspension, repair costs and possible police and/or Child wellbeing involvement for serious incidents.

[bookmark: _Toc163650488]Exemptions
Exemptions to any part of this procedure may apply for some students in some circumstances. Parents and carers can request an exemption and these will be considered on a case-by-case basis and granted when required by law or at the principal’s discretion.

[bookmark: _Hlk22367465][bookmark: _Toc163650489]Contact between students and parents and carers during the school day
During school hours, parents and carers are expected to only contact their children via the school office.

[bookmark: _Toc163650490]Responsibilities and obligations 
Supporting students to use laptops and online services in safe, responsible and respectful ways is a shared responsibility. Recommended inclusions are listed below.

[bookmark: _Toc163650491]For students
· Be safe, responsible and respectful users of laptops and online services, and support their peers to be the same.
· Respect and follow school rules and procedures and the decisions made by staff, knowing that other schools may have different arrangements.
· Communicate respectfully and collaboratively with peers, school staff and the school community and behave in the ways described in the Behaviour Code for Students. See CPHS Student Handbook:
	https://condellpk-h.schools.nsw.gov.au/about-our-school/rules-and-policies.html#Student3

[bookmark: _Toc163650492]For parents and carers 
· Recognise the role they play in educating their children and modelling the behaviours that underpin the safe, responsible and respectful use of laptops and online services. 
· Support implementation of the school procedure, including its approach to resolving issues. 
· Take responsibility for their child’s use of laptops and online services at home such as use of online services with age and content restrictions.
· Communicate with school staff and the school community respectfully and collaboratively as outlined in the School Community Charter.
 
[bookmark: _Toc163650493]For the principal and teachers
· Deliver learning experiences that encourage safe, responsible and respectful use of laptops and online services. This includes:
· Establishing agreed classroom expectations for using laptops and online services, in line with this procedure and departmental policy.
· Identifying strategies to ensure that all students are able to engage in classroom activities including strategies to accommodate students without a laptop.
· Reading and abiding by the Terms of Service for any online services they use in teaching, including those limiting use by age.
· Educating students about online privacy, intellectual property, copyright, digital literacy and other online safety related issues.
· Model appropriate use of laptops and online services in line with departmental policy.
· Respond to and report any breaches and incidents of inappropriate use of laptops and online services as required by school procedures, departmental policy and any statutory and regulatory requirements. This includes:
· Reporting the creation, possession or distribution of indecent or offensive material to the Incident Support and Report hotline as required by the Incident Notification and Response Policy and Procedures and consider any mandatory reporting requirements.
· Working with the department and the Office of the eSafety Commissioner (if necessary) to resolve cases of serious online bullying and image-based abuse.
· Following the school’s behaviour management plan when responding to any incident of inappropriate student behaviour relating to the use of laptops or online services.
· If feasible and particularly as issues emerge, support parents and carers to understand strategies that promote their children’s safe, responsible and respectful use of laptops and online services.
· Participate in professional development related to appropriate use of laptops and online services.
 
[bookmark: _Toc163650494]For non-teaching staff, volunteers and contractors
· Be aware of the department’s policy, this procedure and act in line with the conduct described. 
· Report any inappropriate use of laptops and online services to the principal, school executive or school staff they are working with.

[bookmark: _Toc163650495]Communicating this procedure to the school community
Students will be informed about this procedure through school year group assemblies from 21 February 2024.

Parents and carers will be advised via the school newsletter. This procedure can be accessed electronically via the school’s website and in hardcopy at the school’s administration office.

[bookmark: _Toc163650496]Complaints
If a student, parent or carer has a complaint under this procedure, they should first follow our school’s complaint process. If the issue cannot be resolved, please refer to the department’s guide for students/parents/carers about making a complaint about our schools.

[bookmark: _Toc163650497]Review
The principal or delegated staff will review this procedure annually.
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[bookmark: _Toc163650498]BYOD – Expected Protocols

All BYOD students are expected to abide by all NSW DoE policy and our school Laptops and Online Services procedure that directly supports the implementation of the NSW DoE policy for Laptops. Additionally, it is expected that students ensure:

· Laptops are brought to school every Monday and Thursday.
· Laptops are protected with anti-virus software.
· Laptops are brought to school fully charged.
· They are responsible for their own equipment including charger, protective case and laptop.
· Laptops are used for learning purposes only whilst in class.
· Laptops remain in school bags for all practical lessons unless otherwise instructed by the teacher.
· Class work is completed and turned in via Microsoft Teams when required.
· Class work is organised into appropriate folders in Microsoft Teams and backed up in folders on virtual desktops.
· All subject folders on virtual desktops should be clearly labelled eg Project, PDHPE, etc.
· Folders and virtual desktops are made available for teachers to monitor and provide feedback to students.
· They respect instructions given by their teacher. If students are instructed to close their laptop or turn the screen around they must respond accordingly to allow the teacher to teach and students to learn.
· The school common values are at the forefront of their journey as a digital citizen.
· They use technology to enhance their learning, not control their learning or time.
· They do not use their laptops to access inappropriate websites.
· They do not use their laptop in class to access social media or non‑educational games.
· They do not engage in any conduct online that is considered as bullying or anti‑social.
· They are aware that if they do misuse their laptops the device may be kept by teacher/DP for the parent collection ONLY. In extreme circumstances of misuse, laptops may be handed over to the Police and parents will be required to collect the laptop from the Police Station.
· Learning is valued and participation in class is important at all times.



[bookmark: _Toc163650499]Appendix 1: Key terms
Bring your own laptop is an optional program where parents and carers can purchase a laptop at a substantially reduced cost for use at school and at home for educational purposes.  Parents and carers may also opt to provide their child/ ward with an existing laptop or laptop purchased elsewhere. Any decision to adopt a bring your own device program is made by the principal in consultation with a school community. All laptops are covered by the Student Use of Laptops and Online Services policy. Schools retain discretion to determine the specifications of personal laptops to be used at school.

Digital citizenship refers to the skills and knowledge a person needs to effectively use digital technologies in a positive way so they can participate in society, communicate with others, and create and consume digital content.

Laptops used at school are restricted to laptops that can receive, store, process and share digital information and connect to applications (apps), websites and other online services. They include desktop computers and laptops.

Digital literacy is the set of social, emotional and technological skills and competencies that people need to understand to use laptops and online services, and to expand their opportunities for education, employment and social participation, including entertainment.

Educational purpose is any use approved by school staff that supports student learning, wellbeing and educational outcomes.

General capabilities are the broad collection of knowledge, skills, behaviours and dispositions described within the Australian curriculum and NSW syllabus. 

Image-based abuse occurs when intimate, nude or sexual images are distributed, or threatened to be distributed, without the consent of those pictured. This includes real, altered and drawn pictures and videos. This is a crime in NSW.

Online bullying involves using technology such as the internet or mobile devices to bully someone. Bullying behaviour has three key features. It involves the intentional misuse of power in a relationship. It is ongoing and repeated, and it involves behaviours that can cause harm.  Bullying behaviour can also involve intimidation, victimisation and harassment, including that based on sex, race, religion, disability, or sexual orientation.

Online safety is the safe, responsible and respectful use of digital media, devices, other technology and online services.
 
Online services are any software, website or application that can gather, process or communicate information. This includes digital classrooms, chat and messaging, online games, virtual reality, social media and other online spaces.

Reasonable adjustment is a measure or action taken to assist a student with disability to participate in education and training on the same basis as other students.
School-related settings include school grounds, school-related activities and outside of school where there is a clear and close connection between the school and the conduct of students. This connection may exist in situations where: there is discussion about school taking place outside of school hours; a student is wearing their school uniform but is not on school premises; a relationship between parties commenced at school; students are online in digital classrooms; and where online contact has flow on consequences at school and duty of care requires the school to respond once an incident is reported.

School staff refers to school personnel who have some level of responsibility for implementing policy and the school laptops and online service procedure. This includes principals, senior staff, teachers, non-teaching staff, school administrative staff, volunteers and contracted staff engaged by schools.

[bookmark: _Toc163650500]Appendix 2: What is safe, responsible and respectful student behaviour?

Be SAFE
· Protect your personal information, including your name, address, school, email address, telephone number, pictures of you and other personal details.
· Only use your own usernames and passwords, and never share them with others.
· Ask a teacher or other responsible adult for help if anyone online asks for your personal information, wants to meet you or offers you money or gifts. 
· Let a teacher or other responsible adult know immediately if you find anything online that is suspicious, harmful, in appropriate or makes you uncomfortable. 
· Never hack, disable or bypass any hardware or software security, including any virus protection, spam and filter settings.

Be RESPONSIBLE
· Follow all school rules and instructions from school staff, including when using laptops and online services.
· Take care with the laptops you use. 
· Make sure the laptops you bring to school are fully charged each day and are stored appropriately when not in use.
· Understand that you and your parents and carers are responsible for any repairs or IT support your laptops might need. 
· Make sure the laptops you bring to school have the latest software installed.
· Take care with the school-purchased laptops you share with others.
· Use online services in responsible and age-appropriate ways. 
· Only use online services in the ways agreed to with your teacher.
· Only access appropriate content and websites, including when using the school’s filtered network and personal, unfiltered networks. 
· Do not use online services to buy or sell things online, to gamble or to do anything that breaks the law.
· Understand that everything done on the school’s network is monitored and can be used in investigations, court proceedings or for other legal reasons.

Be RESPECTFUL
· Respect and protect the privacy, safety and wellbeing of others.
· Do not share anyone else’s personal information. 
· Get permission before you take a photo or video of someone, including from the person and from a teacher. 
· Do not harass or bully other students, school staff or anyone, this includes cyberbullying using a laptops or online service.
· Do not send or share messages or content that could cause harm, including things that might be: 
· inappropriate, offensive or abusive; 
· upsetting or embarrassing to another person or group; 
· considered bullying; 
· private or confidential; and/or
· a virus or other harmful software.


[bookmark: _Toc163650501]Appendix 3: Specifications required for bring your own devices

Wireless connectivity:  WiFi capability.
Operating system:  4-Core Intel Pentium CPU or better, Windows 10 or 11.
Battery life: 7 hour battery life.
Memory and RAM: 4GB RAM, 128GB storage.
Accessories: Webcam.
Other considerations:
· Anti-Virus Protection – Windows 10 comes with an in-built antivirus (Windows Defender). Software with inbuilt VPNs or website filtering may cause issues connecting while at school.
· Anti-Malware – Malwarebytes can generally be used alongside your existing AntiVirus solution. Not required.
· Protective cover/sleeve.
· Accidental loss or damage insurance.
Software and apps:  Students will need to perform the following tasks on the device and therefore have relevant software for each task. Before purchasing any software, please read the following two points:
· Google Apps provides the ability to create and store documents, presentations and spread sheets for free. This works ‘in the cloud’ and work can be shared across a variety of devices and operating systems. Google Suite comes at no cost as it is provided as part of their DoE account.
· Microsoft Office and Adobe Creative Suite are available to students free from the DoE Portal and are available for both Mac and Windows laptops. Students are to download independently.
Downloading Software
Microsoft Office 365 and Adobe software can be downloaded from the DoE Student Portal for free. Each student has access to Microsoft Office 365 and can download the software onto either a Windows 10 or MacOS device. The license is valid for multiple devices and can be revoked and added where needed. Students can also download an array of software from the Adobe Creative Cloud Suite if they wish.

	Access the internet 
	Browsers include Microsoft Edge, Mozilla Firefox and Safari. Google Chrome is recommended but having multiple browsers may assist.

	Create documents
	Word processing software. Includes Microsoft Word (Available from the DoE) and Google Docs

	Create presentations
	Any presentation tool. Examples include Microsoft PowerPoint (Available from the DoE) and Google Slides

	Create spread sheets
	Any spreadsheet tool. Examples include Microsoft Excel (Available from the DoE) and Google Sheets

	Note-taking
	Students can use their device to take notes either through a word processor, Microsoft One Note (Available from the DoE)  or Apps like Evernote

	PDF Reader
	Acrobat PDF Reader recommended. (free). Opening PDFs with a web browser is also acceptable







Student User Agreement:

SIGN AND RETURN THIS PAGE TO SCHOOL

Condell High School requires all BYOD students to be responsible learners. This document, once signed, confirms you and your parent/carers support the responsible use of technology for learning as outlined in the following documents:

1.	BYOD – Expected Protocols		2.	Behaviour code for students

Whilst at school students must connect to the free Wi-Fi provided by the NSW Department of Education ONLY using their portal username and password. Logging on to this WiFi will ensure all students are accessing age appropriate content that is filtered and secure. Failure to comply with these documents may result in the school acting in accordance with the NSW Department of Education Student Discipline in Government Schools Policy.

This Agreement must be signed and returned to the school before participating in the CPHS BYOD program.
 ___________________________________________________________________
I/We confirm that as a student of CPHS:
❏	I have read the documents: BYOD – Expected Protocols, Student Use of Laptops and Online Services Procedure and Behaviour Code for Students.
❏	I understand that I must bring my laptop to school every Monday and Thursday.
❏	I agree to abide by the terms and conditions within the documents listed above.
❏	I understand my responsibilities regarding the use of laptops at Condell Park High School.
❏	I will only access the internet during school hours via the NSW Department of Education internet service ‘detnsw’.
❏	I will always use the internet in a respectful manner.
❏	I will participate in online activities that contribute to a positive and inclusive digital society.
❏	I understand and agree to the Condell Park High School Student User Agreement.
❏	I understand that if I do not comply with the Student User Agreement the school may need to follow guidelines within the NSW Department of Education Student Discipline in Government Schools Policy.
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Student Equipment Requirements
All students require the following stationery items in addition to the items required for the subjects that they study:
	· Black pens
	· Eraser
	· Red pens

	· Blue pens
	· Glue stick
	· Scissors (no longer than 12cm)

	· Coloured pencils
	· HB lead pencils
	· School diary

	· Correction tape
	· Highlighters
	· Wooden or plastic ruler

	· Dictionary
	· Pencil sharpener
	· USB flash drive



· All stationery items must be placed in a pencil case.
· All notebooks must be covered in contact or plastic.
· You must also bring your issued textbooks.

All students must wear full school uniform including closed leather shoes (this is a safety requirement) to all classes except PE & Sport where the sport uniform must be worn.

	Subject
	Stage 4 (7 & 8)
	Stage 5 (9 & 10)
	Stage 6 (11 & 12)

	Ancient History
	
	
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB

	Arabic


	
	1 A4 notebook 128 pages 
A4 plastic display sleeves

	1 A4 notebook 128 pages 
A4 plastic display sleeves
Arabic Dictionary

	Biology


	
	
	1 USB
2 A4 notebooks 128 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set
1 hair tie (for long hair)

	Business Studies
	
	
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB

	Chemistry


	
	
	1 USB
2 A4 notebooks 128 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set
1 hair tie (for long hair)

	Child Studies
	
	1 A4 notebook 128 pages 
1 USB
	

	Commerce
	
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB
	

	Community & Family Studies
	
	
	2 A4 notebooks 228 pages

	Construction
	
	
	1 high visibility shirt
1 high visibility hard hat
1 A4 notebook 128 pages 
A4 plastic display folder
Steel cap shoes (boots)
1 hair net/tie (for long hair)

	Crime Through Time
	
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB
	

	Design & Technology

	
	
	1 A4 notebook 96 pages
1 A4 display folder
1 A3 display folder
1 USB

	Drama 
	
	1 A4 notebook 164 pages
	3 A4 notebooks 196 pages
A4 plastic display folder

	English
	2 A4 notebooks 196 pages

	2 A4 notebooks 196 pages

	1 A4 ring binder or folder
A4 plastic display sleeves
A4 notebook 196 pages
A4 lined paper
1 USB

	Engineering Studies
	
	
	1 A4 display folder
1 A4 notebook 128 pages
1 A4 drawing pad
1 protractor
1 ruler
1 calculator
30/60 set squares
1 eraser
1 mechanical pencil (Pacer)

	Exploring Early Childhood
	
	
	2 A4 notebooks 228 pages

	Food Technology
	
	1 USB
1 white cooking apron
1 A4 notebook 128 pages 
1 A4 display folder
1 tea towel
1 storage container
	

	Geography 
	2 A4 notebooks 128 pages
A4 plastic display sleeves
1 highlighter
1 USB
	2 A4 notebooks 128 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB

	History
	2 A4 notebooks 128 pages
A4 plastic display sleeves
1 highlighter
1 USB
	2 A4 notebooks 128 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB

	Hospitality
(Food & Beverage)
	
	
	1 USB
2 black aprons/polo shirt (buy $50)
1 pair black dress pants
1 tea towel
1 A4 display folder
1 A4 notebook 96 pages

	Hospitality
(Kitchen Operations)
	
	
	1 USB
Chefs uniform (buy $75)
1 tea towel
1 A4 display folder
1 A4 notebook 96 pages

	Industrial Technology – Building & Construction
	
	1 A4 notebook 128 pages
A4 plastic display folder
2 x HB pencils
1 USB
	

	Industrial Technology – Timber
	
	A4 notebook 128 pages
A4 plastic display folder
1 USB
2 x HB pencils

	1  apron
1 A4 notebook 128 pages 
1 USB
A4 plastic display folder
1 A3 plastic sleeve display folder
2 x HB pencils
1 hair net/tie (for long hair)

	Information and Software Technology
	
	A4 notebook 128 pages
A4 plastic display folder
1 USB
	

	Investigating Science


	
	
	1 USB
2 A4 notebooks 128 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set
1 hair tie (for long hair)

	iSTEM
	
	1 USB
1 A4 notebook 128 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set
1 hair tie (for long hair)
Headphones for online practical exam
	

	Language
	1 A4 notebook 128 pages
A4 plastic display folder
	
	

	Legal Studies
	
	
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB

	Marine Studies






	
	
	1 USB
2 A4 notebooks 128 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set
1 hair tie (for long hair)

	Mathematics
	2 A4 notebooks 196 pages
Scientific calculator
(Casio fx-82AUPLUS II or Casio fx-100AUPLUS)
Geometry set & ruler
1 USB
Display folder
	2 A4 notebooks 196 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set & ruler
1 USB
Display folder
	2 A4 notebooks 196 pages
Scientific calculator
(Casio fx-100AUPLUS)
Geometry set & ruler
1 USB
Display folder

	Modern History


	
	
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB

	Music
	1 A4 music book (with manuscript section in middle)
Pencil/Rubber
	1 A4 music book (with manuscript section in middle)
Pencil/Rubber
	A4 plastic display sleeves
A4 book lined
Music manuscript lined paper

	PD/H/PE
	1 A4 notebook 128 pages
Sports uniform
	1 A4 notebook 128 pages
Sports uniform
	2 A4 notebook 128 pages
1 highlighter

	Photography & Digital Media
	
	1 Plastic sleeve folder
11 USB
2 2B pencils
	1 Plastic sleeve folder
1 USB
2 2B pencils

	Physics


	
	
	1 USB
2 A4 notebooks 128 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set
1 hair tie (for long hair)

	Science
	1 USB
1 A4 notebook 128 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set
Headphones for online practical exam
1 hair tie (for long hair)
	1 USB
1 A4 notebook 128 pages
Scientific calculator
(Casio fx-82AUPLUS II)
Geometry set
1 hair tie (for long hair)
Headphones for online practical exam
	

	Society & Culture
	
	
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB

	Sport, Lifestyle and Recreation (SLR)
	
	
	1 A4 notebook
Sports uniform

	Sports Coaching

	
	1 A4 notebook 128 pages
Sports uniform
	

	Studies of Religion

	
	
	2 A4 notebooks 196 pages
1 A4 ring binder
A4 plastic display sleeves
1 highlighter
1 USB

	Technology
(Mandatory)
	2 plastic display folders
1 white cooking apron
1 A4 notebook 128 pages
1 HB pencil
1 hair net/tie (for long hair)
	
	

	Visual Arts
	2 HB or 2B lead pencils
Art book or portfolio to be purchased via school – teacher will specify
	A3 Visual Art spiral diary
2 2B pencils

	A3 Visual Arts diary
2 2B pencils
1 eraser
A4 plastic display sleeves

	Visual Design
	
	Plastic sleeve folder
1 USB
2 2B pencils
	A4 plastic display sleeves
1 USB
2 2B pencils






Workbook Quality Expectations
· [image: MCj02340830000[1]]Years 7-10 students use a bound workbook (or special subject folio/folder).
· Years 11-12 students can use a bound or loose-leaf workbook (or special subject folio/folder).
· Workbooks are covered.
· Front cover states: Student Name, Subject, Class.
· Subject-based marking schedule/feedback sheet is pasted onto the first page.
· Years 7-10 students have a title page for each new topic.
· Margins are ruled.
· Pages are dated and numbered.
· Writing is neat and legible and done in black/blue pen.
· Headings and sub-headings are underlined in a different colour (eg red).
· Diagrams, graphs, tables, illustrations, maps etc. have a title.
· Diagrams, graphs, tables, illustrations, maps etc. drawn using appropriate equipment eg ruler, compass.
· Duplicated sheets are pasted onto a page.
· Work is complete.
· 

Homework Policy

The purpose of homework is to consolidate learning. It assists students to build on what they have already learnt in the classroom, and prepares them for the next stage of learning.  Homework is also useful for teachers, as it assists them to assess the progress of their students. Finally it is an important aspect of the school-home partnership, enabling support of students while they learn.

All students are encouraged to revise the day’s work at home each night, or engage in some reading activity.  Formal homework might consist of:

· the completion of work set in class
· remedial work to strengthen skills
· additional work to enhance skills
· home study booklets (Year 7 only)
· assignments
· assessment tasks

More information about the Department of Education homework policy can be found at:

https://education.nsw.gov.au/policy-library/policies/pd-2002-0003

[bookmark: _Toc120189226][bookmark: _Toc120699884]Teams

The school has moved from Edmodo to Microsoft Office 365. Teachers have created classes using Office 365/Teams.

Student owned devices and BYOD

These products are available at no cost to students under our enterprise agreement.

· Office 365:  Online Office apps
· Students portal > Learning > Office 365
· Microsoft Office 365 Desktop Apps:  May be installed on up to 5 computers and 10 mobile devices
· Students portal > Learning > Office 365 > Install Office
· Minecraft Education Edition

Class activities and homework are uploaded onto this app.
 
[bookmark: _Toc370811408][bookmark: _Toc400978900][bookmark: _Toc55293392][bookmark: _Toc120699885]Home Study Program

It is advisable that students establish a home study program. Good study habits are essential for students to achieve worthwhile results. They also provide a sound start to the demands of the senior years. At least an hour per day five days a week is recommended for Year 7 students for study and homework. Closer to exams, a study timetable should be organised and an extra half an hour per day for two weeks prior to major exams should be included.


[bookmark: _Toc120189239][bookmark: _Toc120699897]Mobile Phones

Mobile phones are strictly banned for use in all areas of the school and extra-curricular activities/excursions. Students must book their phone in at the front office before school. Mobile phones can be collected at the end of the school day. Mobile phones are not allowed to be kept on a student’s body or in school bags during school time.
If a student is found to be in possession of a phone, smart watch or other electronic equipment during the school day it will be confiscated for a period of two weeks and only returned to the parent/carer.

iPods and other electronic equipment are banned objects and are not to be used during class time by students. The school takes no responsibility for their loss, damage or theft. They should not be taken into exams. A student is obliged to hand in their phone or other electronic equipment to the Front Office before the first bell of the day.

Uniform and dress code

Full school uniform must be worn (see Uniform List). No uniform notes will be issued.  Parents will be contacted and requested to bring their child’s correct school uniform or for their child to be sent home. The PE uniform is only to be worn for sport on Tuesday.  Black hats with no logos must be worn for sport afternoons.

All uniform clothing must be purchased from the school’s uniform shop. Uniform costs are kept to a minimum with no profit to the school. This ensure full compliance with all school uniform representing the school logo.

[bookmark: _Toc55293409][bookmark: _Toc120699905]Junior Uniform Girls (Years 7-9)
Polo and skirt/pants.

[bookmark: _Toc55293410][bookmark: _Toc120699906]Junior Uniform Boys (Year 7-9)
Polo and short/long pants.

[bookmark: _Toc55293411][bookmark: _Toc120699907]Senior Summer Girls Uniform (Years 10-12)
Senior white shirt, skirt/pants and black school hat.

[bookmark: _Toc55293412][bookmark: _Toc120699908]Senior Summer Boys Uniform (Years 10-12)
Senior white shirt, shorts/pants and black school hat.

[bookmark: _Toc55293413][bookmark: _Toc120699909]Senior Winter Girls Uniform (Years 10-12)
Senior white shirt, skivvy (white) underneath, long pants/skirt and tie in Term 2 and 3.

[bookmark: _Toc55293414][bookmark: _Toc120699910]Senior Winter Boys Uniform (Years 10-12)
Senior white shirt, shorts/long pants and tie in Term 2 and 3.

[bookmark: _Toc55293415][bookmark: _Toc120699911]Sport Uniform (Years 7-12)
Sports polo, sports shorts/track pants and black school hat.

Please note:
For girls who choose to wear a scarf for religious reasons, the scarf must be either white, green or black (school colours). Woollen winter scarves must be school colours, either white, green or black.

School jumper/jacket only.

School bags need to be a sturdy back-pack style, large in size. A large bag is defined (at the discretion of the Principal) as one substantial enough to fit all equipment necessary in a full day including practical lessons and meal breaks. A school bag with the school’s crest is available to purchase from the school’s uniform shop. No handbags, draw-string light‑weight bags, shoulder bags and/or satchels are allowed.

Toilets and Toilet Blocks
Gathering in groups and leaving bags in toilet blocks are not allowed. Food should not be eaten in toilet blocks and the area needs to be left clean with toilet paper being used responsibly.

Only one student per cubicle is permitted. Students in Year 7 to Year 10 must use the junior toilets. Only students in Year 11 and 12 are allowed in the senior toilets. This is clearly signposted upon entry into the toilet block. Failure to adhere to these rules may result in serious consequences.

Students wishing to use the bathroom during class time must have a signed permission note in the student’s diary accounting for the date and time of absence from the duty of care from the supervising classroom teacher.

Students who have a medical certificate citing medical reasons for frequent use of the toilet will be provided with a toilet pass. Students must seek verbal permission from the supervising teacher before leaving the learning environment.



	
Official School Uniform
	The following items are NOT to be worn at any time

	BOYS
Bottle Green Trousers
Bottle Green Shorts
White Polo Shirt with School Crest
Senior Short Sleeve Shirt with School Crest
Senior Long Sleeve Shirt with School Crest
GIRLS
School Skirt				
School Shorts				
School Trousers 			
White Polo Shirt with School Crest	
Senior Short Sleeve Shirt with School Crest
Senior Long Sleeve Shirt with School Crest
BOYS & GIRLS
Black Knit Jumper with School Crest
Black Fleece Jacket with School Crest
Black Fleece Sloppy Joe with School Crest
Black Bomber Jacket with School Crest
Black Bag with School Crest
Black Cap
SENIOR SCHOOL BLAZERS
School Blazers		
Ties (must be worn by Years 10, 11 and 12 students in Terms 2 & 3)
PE/SPORTS UNIFORM
(Full Sport Uniform Must Be Worn On Tuesdays)
Boys (compulsory)
PE/Sport Striped Shirt	
Black Shorts 
Girls (compulsory)
PE/Sport Striped Shirt			
Black Shorts 
OPTIONAL (for both boys and girls)
School Tracksuit Pants		
School Tracksuit Jacket (May Be Worn Instead of Fleecy Jacket/Sloppy Joe)
SHOES (not available from school uniform shop)
Black Leather Lace-Ups/Slip-ons)
Lace-up joggers (Sport and PE Only)
SOCKS (not available from school uniform shop)
White
Black
	ALL STUDENTS
· An upper body outer garment (eg shirt, jumper) without a school logo.
· Clothing displaying logos/pictures of any type (except the official School Logo).
· Coloured shirts, jumpers, sweaters or jackets.
· Tracksuit pants (except the school tracksuit pants on sport days).
· Jeans or other clothing made from denim.
· Flannelette shirts/football socks.
· Cargo shorts/pants.
· Canvas shoes (eg “boat style” shoes).
· “Ballet style” slip-on shoes.
· Joggers, except with sport uniform on Tuesdays/during PE or SLR lessons.
· Slip-on or velcro joggers.
· Black joggers, except with sports uniform on Tuesdays/PE or SLR lessons (this is a safety requirement, black leather shoes MUST be worn).
· Coloured hats (black only).
· Hats with logos.
· Coloured t-shirts/singlet tops/skivvy underneath the school shirt (white t‑shirts/singlet/skivvy only).
· Long sleeve top worn underneath a short sleeve top.
· Coloured scarf (black, bottle green, white only).
· Coloured shoe laces.
· Shirts with rolled up sleeves.
 

















	[bookmark: _Toc99544521][bookmark: _Toc120699926]Uniform Prices 2024

	
	
	
	

	BOYS 
	 
	 PRICE 
	 

	Junior White Polo Shirt with school crest
	
	 $30.00 
	

	Boys Senior Shirts with school emblem
	
	 $35.00 
	

	Boys Bottle Green Trousers
	
	 $50.00 
	

	Boys Bottle Green Shorts
	
	 $40.00 
	

	GIRLS

	Junior White Polo Shirt with school crest
	
	 $30.00 
	

	Girls Senior Shirts with school emblem
	
	 $35.00 
	

	Girls Checked Skirt
	
	$55.00 
	

	Girls Green Trousers
	
	 $50.00 
	

	BOYS & GIRLS

	Jumper Fleece Black Sloppy Joe with school crest
	
	 $40.00 
	

	Jacket Fleece Zipper Black with school crest
	
	 $50.00 
	

	Jumper Knit Black with school emblem
	
	 $55.00 
	

	Jacket Bomber Black with school emblem
	
	 $55.00 
	

	Blazer Senior Black with school emblem
	
	 $180.00 
	

	Caps Black 
	
	 $10.00 
	

	Senior Ties
	
	 $20.00 
	

	BOYS & GIRLS - SPORTS/PE UNIFORM

	Sports SHIRTS with CPHS embroidery
	
	 $35.00 
	

	Sports SHORTS Black with CPHS embroidery
	
	 $30.00 
	

	Sports TRACK PANTS with CPHS embroidery (OPTIONAL)
	
	 $45.00 
	

	Sports TRACK JACKET with CPHS embroidery (OPTIONAL)
	
	 $50.00 
	

	Sports TRACK SUIT (Set of Jacket & Pants - OPTIONAL)
	
	 $90.00 
	

	Subject Items - Paid for at the office (receipt must be shown to student's teacher to obtain item)

	Calculator ( Mathematics)
	 
	 $30.00 
	 

	Apron (Hospitality)
	 
	 $7.00 
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Examples of the type of school shoes that are appropriate

	
Covered

Leather/Equivalent

Supportive

Protective
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	Examples of the kind of school shoes that are not appropriate
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The school encourages students to refrain from wearing make-up to school. Students wearing heavy and obvious applications of make-up will be asked to remove it.
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Nails should be kept to a safe and sensible length. Students whose nails are deemed to be of an unsafe length and pose a potential injury in practical lessons, will be asked to have them trimmed.

We ask that student nails are kept to a safe length as seen in the photo.

Safety Requirements
When working in practical classroom areas, the students must observe special safety practice and wear safety equipment. This includes:

· A protective apron which must be worn in Technology and Applied Science classrooms.
· Department of Education and Communities regulations state: "Where a student's hair is of such length as to create a hazard in the practical workshop, the hair should be confined by a hair net or snood whilst the student is in the work area". 
· A suitable apron may be purchased from the school. 
· Students must wear shoes with leather uppers when in the work area. Their school shoes are satisfactory if they comply with the school uniform. Students will not be permitted in class if this rule is not complied with. See Page 70 for correct school shoes.

The provision of the above safety equipment is the student's responsibility.

Students will be given general safety instructions before commencing practical work when necessary. Special instruction on specific power-operated machines will be given prior to use in Industrial Arts when necessary. The school will supply specialised safety equipment during practical lessons, including eye safety protective shields and glasses, which the student must wear whilst using a power-operated machine or during Science practical lessons.



Policies and procedures on absences, lateness or leave requests

Start of School Day
· 8.50am

End of School Day
· Monday 2.20pm
· Tuesday 2.30pm
· Wednesday, Thursday and Friday 2.50pm

Attendance is compulsory at all timetabled lessons and the roll is marked every lesson. Truancies from class are reported and will be followed up (see Truancy Flow Chart on Page 25). Parents/carers will be notified where truancy is a concern, and appropriate steps taken.  Students must be in class within the duration of the musical bell (song) being played. Students will be recorded as Partial Truancy Late if they arrive to class after the duration of the song without a note. Any student out of class during lessons must have a note from the teacher (except for Year 11 and 12 study periods).

Students in Years 10, 11 and 12 with poor attendance will be issued with NESA Course Warning Letters for not having satisfied requirements and for inability to meet course outcomes.

The NSW DoE Compulsory School Attendance Information for Parents fact sheet can be found via the following:

https://education.nsw.gov.au/public-schools/going-to-a-public-school/translated-documents/compulsory-school-attendance-information-for-parents.

[bookmark: _Toc120189211][bookmark: _Toc120699869]Late Arrival
When a student arrives at school after 8.50am, he/she must sign in at the Front Office to obtain a late note. The student should have a note from the parent/carer giving an acceptable reason for the late arrival. If there is a problem with buses or trains, this will be taken into account. Teachers will not accept students to class without a note from the front office. If students fail to report to the Front Office when late, they will be marked absent for the day.  Persistent lateness to school will result in contact with the parent/carer. Parents/carers may be required to attend an interview with a Deputy Principal.

Persistent Lateness
On the 4th occasion of a student attending school late, parents will be notified via a phone call. Further incidents of lateness may result in serious consequences.

[bookmark: _Toc120189213][bookmark: _Toc120699871]SMS
The school uses Sentral SMS texting service which enables the school to text parents every day advising them of their child’s absence. All parents will be notified via SMS if their child is absent. This SMS will come from the following number - 0429 126 218. Please save it in your contacts. Please also check that this number has not been blocked from your phone contacts.

If you receive a message from this number, you need to reply with an SMS, the reason for your child’s absence and that reason will be recorded. This needs to happen on the day of the absence. This number is for SMS responses only. Please continue to use Condell Park High School’s phone number - 9709 4522, for any other calls.

It is important that we have your correct contact details in case of any emergencies, so if you update or change your mobile number, please immediately advise the school.

[bookmark: _Toc120189214][bookmark: _Toc120699872]Early Leave
Students may be granted permission to leave school before the end of the school day on an Early Leave pass. Parents are advised that this Early Leave may be granted in exceptional cases of medical necessity or emergency. A letter from the parent/carer is required and should show the date it is written, student’s name, the time and date when the student wishes to leave, the reason for the request and the parent’s/carer’s signature. The school may require a medical certificate as evidence to substantiate the approval for leave for a specialist medical appointment. This must be submitted to the Deputy Principal in charge before school on the following school day. Failure to provide the required evidence may result in a parent interview with the Deputy Principal in charge.

The parent request letter for Early Leave must provide the mobile contact number of the parent/carer. This letter should be presented to the Front Office before 8.50am. If permission is granted, the student will be issued with a leave pass and may leave the school grounds at the allocated time. Students must not leave the school grounds without written permission from the Principal or a Deputy Principal (either at recess, lunch or in study periods).​

[bookmark: _Toc120189215][bookmark: _Toc120699873]Absence
If a student is absent from school, the parent/carer should provide an appropriate explanation at the earliest opportunity. This must be in the form of a letter to the school and should be handed in to the Front Office. The information provided should include the date, student’s name, the days and dates the student was absent, the reasons for the absence and a parent signature. If the student is going to be absent from school for more than three days, parents/carers need to notify the school. Responding to the SMS (as outlined above) with an appropriate reason for your child’s absence will also be accepted in lieu of a written note.

Attendance requirements for student visa holders
· All students are expected to attend class every school day.
· International students are on a student visa and have additional attendance requirements as a condition of your student visa. 
· International students must attend at least 80% of classes each term or you may be reported to the Department of Home Affairs.

What if my attendance falls below 80%?
· A warning letter will be sent to you, your parents and your carer in Australia.
· You will have to attend an interview and explain why you have been away. 
· If you have any supporting documentation such as medical certificates, present them as evidence. 
· Your attendance will continue to be closely monitored. If your attendance does not improve, you will be sent a second and final warning letter.




What if my attendance falls below 80% over two terms, or below 60% in one term?
· An Intention to Report letter will be sent to you, your parents and your carer in Australia. This letter tells you the school’s intention to report your low attendance to the Department of Home Affairs because you have breached your student visa condition. 
· You will be given 20 school days to appeal to the Principal and explain why the school should not report you to the Department of Home Affairs.
· [bookmark: _Hlk57194703]The school will inform you of the appeal outcome and if unsuccessful, your outcome letter will provide information on how to access the external appeals process through the NSW Ombudsman.
· If all your appeals are not successful, you will be reported to the Department of Home Affairs and they may decide to cancel your visa.

Policy on misbehaviour, suspension and expulsion
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Respect, Equity, Safety and Positivity (RESP)
RESP is a set of values that we as a school community are promoting in our daily teaching and learning and can be seen in signage around the school, school assemblies, merit system, parent/carer interviews and all communication that encourages a healthy, productive teaching and learning environment. 

To further reinforce our RESP values, effective behavioural support is implemented consistently through a merit system and the values are clearly emphasised at all levels of interventions. 

Under this system, students receive RESP tokens from their teachers in recognition of upholding school values. Students are acknowledged at weekly school assemblies and invited to attend an end of term barbecue held by the Principal for their commitment to RESP.

	RESPECT

	· By wearing the full school uniform;
· By showing respect to other people, for property and the environment;
· By being focused and cooperative;
· By using respectful language; and
· By maintaining a quiet and peaceful environment.

	EQUITY

	· By including others in games, activities and conversations;
· By sharing space and resources;
· By working to the best of your ability and allowing others to do the same;
· By maintaining a positive learning environment, free from disruptions; and
· By taking ownership of words and actions.

	SAFETY

	· By keeping your hands to yourself;
· By being punctual at school and class;
· By following instructions;
· Bringing the right equipment; and 
· Behaving safely and appropriately at all times.
POSITIVITY
· By using positive language;
· By encouraging others to follow the rules;
· By being supportive and helpful; and
· By being sensitive and concerned about others.





Condell Park High School’s No Contact Policy

The school’s Welfare and Discipline policy articulates the shared values of Respect, Equity, Safety and Positivity as the foundation for all interactions within our school community.

The No Contact policy simply states:

All students are to keep their hands to themselves. This is regardless of intention and personal perspective regarding the nature of the physical contact.

Refraining from physical contact with other students supports the values associated with the Respect, Safety, Equity and Positivity of our RESP behaviours.

In order to comply with the No Contact policy, students must:

· Keep their hands to themselves at all times – “hands off” rule.
· Refrain from pushing, hitting, kicking or any other physical contact that constitutes an act of violence and/or aggression.
· Refrain from hugging, stroking/caressing or kissing other students.
· Refrain from holding or shaking hands (shaking hands/hugging is permitted in formal, ceremonial contexts).

By maintaining the personal space of each individual, the following is ensured:

1. Avoiding and preventing the development of violent exchanges, resulting in potential injury and consequent suspension.
2. Safer and more conscious movement around the school grounds including stairwells, corridors, classrooms and playgrounds.
3. A safer environment that focuses on the business of learning is further encouraged and secured.
4. Equity in the nature of student exchanges is fostered. Students who lack assertiveness will not be faced with the discomfort of their personal space being challenged.  It reduces the risk of sexual harassment.  It reduces opportunities for exclusion through the selective visible expressions of affection for some students in preference of others.
5. A reduction in the exchange of bacteria and contagious illnesses, promoting sound hygiene practices when combined with regular and effective hand washing.
6. Positive communication is promoted with a reliance on language that ‘builds up’ the confidence of others rather than ‘put-downs’.
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Detention – After School
To ensure the safety and wellbeing of all students and staff, as well as provide an educational environment where all students can achieve and succeed, it is essential that behaviour is managed appropriately. Where students do not respond positively to the standards and expectations of the school, it may be necessary to apply a fair, reasonable and proportionate action.

After school detention is held on Wednesday afternoons from 2.50pm to 3.30pm and on Thursday afternoons from 2.50pm to 3.30pm.

· Students can be placed on detention for serious offences.
· Students can only be placed on detention by the Principal and Deputy Principals.
· The student’s name and other relevant information are recorded in the Detention Register.
· A letter outlining the date of and reason for the detention is to be given to the student and an acknowledgment slip signed by parents/carers is to be returned to the person placing the student on detention. Alternatively, a phone call will be made to the parent/caregiver and the details negotiated and recorded.
· Detention is supervised by the class teacher or Head Teacher of the subject from which the student has truanted.
· Students failing to attend detention without a satisfactory reason will have their detention doubled, in the first instance, and thereafter will be referred to the Deputy Principal.

Suspension and expulsion
International students will be reported to the Department of Home Affairs if they are:
· suspended for 5 days or more; 
· expelled from school because of serious misbehaviour/ involvement in criminal activities.

What happens if I am suspended for 5 or more days from school? 
· You will be given an Intention to Report letter and will be given 20 school days to appeal to the Principal and explain why you should not be reported to the Department of Home Affairs.
· If your appeal is unsuccessful, you will be advised of your further rights on how to access the external appeals process through the NSW Ombudsman.
· If all your appeals are unsuccessful, your suspension will be reported to the Department of Home Affairs and they may decide to cancel your visa.
 
What happens if I am expelled from school? 
· You will be given a letter of Notice of Enrolment Termination following your expulsion and be reported to the Department of Home Affairs who may decide to cancel your visa.
 
Policy on anti-bullying

Bullying behaviour has three key features. It involves the intentional misuse of power in a relationship. It is ongoing and repeated, and it involves behaviours that can cause harm. The NSW Department of Education requires all NSW public schools to have an Anti-bullying Plan which details the strategies implemented to reduce bullying behaviours. 

Our school rejects all forms of bullying behaviours, including online (or cyber) bullying by maintaining a commitment to providing a safe, inclusive and respectful learning community that promotes student wellbeing. Executive staff are committed to establishing evidence‑based approaches and strategies that promote a positive climate where bullying is less likely to occur.

Link to Condell Park High School’s Anti-Bullying Plan:

https://condellpk-h.schools.nsw.gov.au/about-our-school/rules-and-policies.html





Banned Objects

	· Aerosol cans (incl. aerosol deodorants)
	· Large buckles on belts

	· Alcohol
	· Laser pointers

	· Batons
	· Matches

	· Belts wider than 30mm
	· Metal chains (including heavy jewellery chains)

	· Birds/animals/reptiles/insects (unless approved by the Principal
	· Metal forks/spoons

	· Bottled liquid paper/liquid paper pen (correction tape is ok)
	· Metal/plastic tubing

	· Bows/arrows/slingshots
	· Mobile phones

	· Cameras (unless approved by the Principal)
	· Motor vehicles (unless approved by the Principal)

	· Chemicals
	· Needles/pins

	· Chewing/bubble gum
	· Objects used for drug taking

	· Cigarette lighters
	· Other objects used for communication (eg 2 way radios)

	· Cigarettes
	· Paint

	· Clothing with offensive pictures/words
	· Pornographic material

	· Darts
	· Prescribed medicines unless approved by the Principal

	· Earrings/body pierced jewellery larger than 15mm diameter/length
	· Radios, CD players, MP3 players, iPods, iPads

	· Edible seeds (eg pumpkin, sunflower etc)
	· Rope/string

	· Electronic devices including smart watches etc.
	· Scissors longer than 12cm

	· Electronic games
	· Smart watches

	· Felt marker pens of any size
	· Steel rulers/steel edged rules (plastic/timber rulers only)

	· Fireworks
	· “Stink bombs” (manufactured/naturally occurring plants)

	· Flammable substances
	· Sharp jewellery

	· Glass bottles or containers eg bottled perfume or drink
	· Skateboards/roller blades/roller skates

	· Guns/firearms
	· Spray paint

	· Illegal drugs
	· Studded belts

	· Imitation guns/firearms
	· Trade tools (unless approved by the Principal)

	· Imitation knives/swords
	· Uber Eats

	· Items to be traded
	· Vapes

	· Knives/swords/sharp implements of any type
	



Merit system
The school provides a positive learning environment where excellence and effort are rewarded through the school's merit system.

The school issues  tokens for students who exemplify the values of Respect, Equity, Safety and Positivity (RESP).

Five teacher merits (RESP) tokens earns ONE Year Advisor award.

Five Year Advisor awards earns ONE Deputy Principal award.

Five Deputy Principal awards earns ONE Principal award.

Deputy and Principal awards are issued at weekly school assemblies.

RESP letters are also sent to parents congratulating their children for excellence.
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All class work, homework, assignments and assessment tasks must be completed. Students not meeting course requirements will repeat.

Students studying the Year 10 course and the Year 11 course must satisfy all course requirements before being eligible for a Record of School Achievement (RoSA). Only then will students be permitted to continue to the Higher School Certificate (HSC) course.

Students studying the HSC course must satisfy all requirements prior to the award of the HSC. All coursework, homework, assessment tasks must be completed.

HSC Minimum Standard
The HSC minimum standard is part of an effort to improve the literacy and numeracy outcomes for students. Students in NSW need to demonstrate a minimum standard of literacy and numeracy to receive their HSC. The HSC minimum standard is a way of supporting and ensuring students have a functional level of literacy and numeracy.

Link to NESA:  https://educationstandards.nsw.edu.au/wps/portal/nesa/11-12/hsc/hsc-minimum-standard

Online Tests
To achieve an HSC in 2024 and beyond, students must sit the HSC minimum standards online tests in reading, writing and numeracy. Each of the three tests are of 45 minutes duration. Students must achieve a level 3 in each test in order to meet the HSC minimum standard. This aligns with level 3 of the Australian Core Skills Framework (ACSF) which is considered the level required to function in everyday life, for work and further study beyond school.

Once the HSC minimum standard is achieved in all three areas, a student is eligible to receive the HSC.

Students can sit the online tests up to 4 times a year, in Year 10, 11 and 12 and up to five years after they start the HSC.

Condell Park High School will advise students when these tests and or preparation for these tests will be scheduled. It is the student’s responsibility to attend all scheduled preparation workshops and tests.

Failure to attend may result in your child not meeting HSC Minimum Standard requirements for achieving and HSC testamur.

Support for students with additional needs
Some students with additional needs will be eligible for provisions for the minimum standard tests. These provisions can be approved by the Principal. The learning support team will liaise with the Principal about extra provisions for the HSC minimum standard tests.



[bookmark: _Toc509835468]Course progress requirements for student visa holders

There are additional course progress requirements for international students.
 
· If you fail to meet the NSW Education Standards Authority’s (NESA) course progress requirements for 50% or more of all your units (e.g. 6 out of 12 units), an Intention to Report letter will be sent to you, your parents and your carer in Australia. This letter tells you the school’s intention to report your unsatisfactory course progress to the Department of Home Affairs because you have breached your student visa condition. 
· You will be given 20 school days to appeal to the Principal and explain why the school should not report you to the Department of Home Affairs. 
· If your appeal is unsuccessful, you will be informed on how to access the external appeals process through the NSW Ombudsman in your outcome letter.
· If all your appeals are not successful, you will be reported to the Department of Home Affairs and they may decide to cancel your visa.

HSC, Year 11 and Year 10 Results

Getting Your Results
Your HSC results, Year 11 and Year 10 grades are available to view in your Students Online personal account as soon as they are released by NESA.

HSC Credential
You can download your NESA credential as a free PDF via your Students Online account through Results Services. Your HSC credentials will include a HSC Testamur, Record of Achievement detailing your Year 12, 11 and 10 results, and personalised course reports for relevant HSC courses. After downloading, remember to save or print your credentials as your Students Online account will only remain open until 30  June of each year.

In addition to your free HSC credential as a PDF, eligible students receive a hard copy HSC Testamur. You can order a further copy of your HSC Testamur or a printed copy of your HSC Credential Package, including Record of Achievement and course reports, via your Students Online account for a small fee.

Deliver of HSC results
HSC results will be delivered via email and text message. You will also be able to access your results by logging in to your Students Online account.

Record of School Achievement (RoSA)
If you leave school before completing your HSC you may be eligible for the Record of School Achievement (RoSA).

Once your school has nominated you for a RoSA, it will be available to download as a free PDF via your Students Online account. This credential may disappear from your account after June of 2025.

Students Online Account
Students will be provided with their Student Online account number in Term 1 Year 10. It is the student’s responsibility to access their account and set up their pin for this account. Students are advised to store their Students Online account and pin in their diary. The school has NO ACCESS to students’ online accounts and therefore will not be able to provide any RoSA or HSC certificates. These are only available through the Students Online account and only open until 30 June each year.

Assessment Policies and Schedules

Link to Condell Park High School’s Assessment Policies and Schedules:

https://condellpk-h.schools.nsw.gov.au/learning-at-our-school/assessment-and-reporting.html
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Chess Club
Chess club has been running for more than 10 years by the mathematics faculty. Students come to room 16 every Thursday at lunch to compete, learn new tricks and have fun. The club has provided students the opportunity to meet people from different year groups and cultural backgrounds. Through playing chess each week, students develop their strategic thinking, problem solving and social skills. The club gives out trophies at the end of each year to the students who win the final tournament.

Debating
Condell Park High School runs debating across Years 7-10 with the aim of developing public speaking and reasoning skills of students. Teams compete in a series of three debates across terms 2 and 3 to determine if they’ll move onto the knockout stage. The teams are made up of 4 students from each year group, and they work together in their one hour preparation time to debate the unseen topic.  

Student Representative Council (SRC)
The SRC Coordinator in 2024 is Sladjana Zubac. There are several ways to join the SRC. Students can be nominated by peers, their teachers or seek entry themselves. Announcements are also made at assembly at the beginning of the year to invite interested students to join. Regular SRC meetings are held in order to organize ensuing activities where students are delegated responsibilities. SRC members attend regular Inter-School meetings where they network and share ideas with SRC members from other schools. Additionally, SRC members run charity-related activities, such as selling bandanas, in order to raise money for Canteen. Overall, the SRC is an excellent opportunity for young people to develop their leadership and communication skills. It also provides students the opportunity to develop confidence in their organization capabilities. The SRC is also an excellent foundation for young people who aim to lead the school as prefects or school captains once they reach senior level.

School Captains and Vice Captains 2024
These students are the leaders of the student body at Condell Park High School. They are the chief student ambassadors of the school. As such, they set and uphold standards for all students. All students should respect them and cooperate with them in their work.

Captains:	Litiana Alam, Sarkis El Rehban 
Vice Captains:	Sibel Ali, Habib Al Bitar
Senior Prefects:	Rianne Taha, Jafar Hamed, Medina Halilovic, Adam Chahal
Sports Captain:	Ibrahim Al Badawi, Bryell Peita
Wellbeing Captains:	Sabah Sayed, Leo Tavete
Ambassadors:	Hadeel Ghassani, Haidar Karkamaz
Prefects:	Lynn Hadid, Sireen Roude, Mason Phosri, Daniel Htoo,	Mohamed Assoum, Lillian Nadde	
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Sport Year 7-10
Condell Park High School students participate in a compulsory weekly sports program on Tuesday afternoons between 12.40pm and 2.30pm. A variety of options that promote physical activity are available to students.

Grade Sport
Students who wish to play in a competitive structured game may wish to trial for a grade sport.  Grade sports involve a round robin style competition against others schools in the Bankstown Secondary Schools Sports Association. These schools include Chester Hill HS, East Hills Boys HS, Moorebank HS, Picnic Point HS, Punchbowl Boys HS, Sefton HS, Sir Joseph Banks HS and Strathfield South HS.

Grade competitions run over three seasons. Students involved in a winning team in the grade competitions receive a trophy from the zone.

Grade sports rotate each season and include Soccer, Oz tag, Volleyball, Netball, Basketball, European Handball and Dodgeball.  There are competitions for both genders with one mixed competition offered each season.  Students from Years 7 and 8 are permitted to trial for the junior grade teams. Students from Years 9 and 10 are able to trial for a senior grade team.

Grade sports are run at a central venue, which means all teams in the competition attend the same venue every week of the season. Some venues require students to travel by bus at a cost of $7.00 per week which is payable as they board the bus. Buses leave for sport at 12.10pm and students are required to meet the supervising teacher on the front lawn at the start of lunch. Some venues are in close proximity to the school and students can walk to the venue. Students walking to the venue are required to meet their supervising teacher on the front lawn at 12.40pm.

Students who trial for and are selected in a grade team are expected to make a commitment to that team for the entire season. Students will be made aware of any costs or particular requirements for their sport at the trials.
 
[bookmark: _Toc400978919]Recreational Sport
Students who do not wish to be involved in a grade sport or are not selected will enrol in a recreational sport. Recreational sports vary from season to season with a range of options available at venues both in school and out of school. Sports offered may include tennis, table tennis, gym, ten pin bowling, ice skating, basketball, netball, volleyball, Oz tag, touch football, soccer, handball, badminton, skipping and dance. Some sports have a weekly cost, for example, tennis - $3.00 per week and some require travel by bus, for example, ten pin bowling - $15.00 per week. Students pay for ice skating and ten pin bowling at Recess time in the Foyer (correct money is appreciated). Permission notes are sent home each season for sports that leave school and will inform parents/carers of any costs involved. Recreational sports are not competitive and give students an opportunity to participate in regular physical activity with a focus on fitness, personal development and team building skills.




Non-Sport
Students who are sick/injured on Tuesdays are required to bring a note from home. They will then attend non-sport in the library between 12.40pm and 2.30pm where they are expected to participate in structured learning activities. Students who become sick or injured throughout the day can see the Sports Coordinator for permission to attend non‑sport. Students must obtain a slip from the Sport Coordinator to be able to attend non‑sport. Students who do not wear the full and correct sports uniform must attend non‑sport.

[bookmark: _Toc400978921]Representative Knockout Sports
Condell Park High School also participates in a variety of regional representative knockout sports throughout the year. These competitions are run in a knockout format, meaning you must win every game to progress in the competition. The top two placed sides in the Sydney South West regional competition will progress to the Combined High Schools state finals.
The coach of each team will advertise trial dates in the daily notices and on assembly. Game dates and times will vary for each match. Students in these knockout teams will miss normal classes at times and it is their own responsibility to catch up on any missed work.

Knockout sports on offer each year depend on student interest and may include: 
· Open boys soccer and open girls soccer
· U/15s boys soccer and U/15s girls soccer
· Open boys rugby league and U/14s boys rugby league
· Open boys touch football and open girls touch football
· Open boys basketball and open girls basketball
· U/15s boys basketball and U/15s girls basketball
· Open boys volleyball and open girls volleyball
· Open girls netball
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Carnivals
Condell Park High School students have the opportunity to participate in three carnivals throughout the year: the Swimming Carnival, Cross Country and Athletics Carnival. Students who perform well in these carnivals may earn qualification to the Bankstown Zone Carnival. Students then have the opportunity to progress to regional, state and national championships.
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Ambulance, Police or Fire Brigade
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In case of an emergency or if you are in danger,
 call 000 and tell them:

· Type of emergency (ambulance/police/fire brigade) 
· Your location or location of the emergency
· Your full name and contact number (if possible) 
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The local police station is Bankstown Policy Station


Address:	14 Meredith Street
		Bankstown
Phone:	02 9783 2199
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The nearest medical centre is Simmat Avenue Medical Practice

Address:	46 Simmat Avenue
		Condell Park
Phone:	02 9790 6192
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The nearest hospital to the school is: Bankstown-Lidcombe Hospital

Address:	Eldridge Road
		Bankstown
Phone:	02 9722 8000






[image: ]Homestay 24 Hour Hotline
If you are living in a homestay or with a parent nominated carer (distant relative or a close family friend), you can talk to your carer that you are registered with if you need help. 
Alternatively, you may wish to contact the homestay company that your carer is registered with on their 24 hour hotline. Contact your International Student Coordinator if you do not know the name of your carer’s registered homestay company. 
	
Auzzie Families Homestay Care
Contact: Ms Gloria Wang
Phone: (+61 2) 83288499
Mobile: 0419 628 168 (24 hours)
Email:  info@auzziefamilies.com
Website: www.auzziefamilies.com


Oz Homestay
Contact: Ms May Yung
Phone: (+61 2) 9325 6988
Mobile: 0421 556 374 (24 hours)
Email: info@ozhomestay.com.au
Website: www.ozhomestay.com.au
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Contact: Ms Agnes Ong
Phone: (+612) 9264 4022
Mobile: 0420 530 112 (24 hours)
Email: sydney@globalexperience.com.au
       Website: www.globalexperience.com.au






Important Safety Tips
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When you are out with friends or by yourself, here are some simple things to remember:
	
Did you know?

You must let your school know of any change of your address and contact details as soon as possible, no later than 7 days.

This is a student visa requirement and helps to keep you safe if the school knows where you live and how to contact you in case of an emergency. 


· Always plan your trip home, especially at night. You may want to pre-book a taxi/Uber or arrange transport with a friend. Always make sure you have enough money to get home.
· Avoid staying out past 8pm. 
· If you have a part-time job, do not work during school nights Monday – Thursday and return home by 9pm on weekends. 
Note: IEC students are not eligible to work.
· Try to travel with a friend or in a group at night.
· Keep your bag and belongings close to your body and where you can always see them.
· Leave valuables at home if you don't need to take them with you. This includes jewellery, electronic equipment such as your laptop and your passport. 
· Do not carry large amounts of money with you. The majority of retailers accept electronic payment through cards or payment systems on your phone. You can take money out at ATMs found in shops, supermarkets, petrol stations, shopping malls, shop fronts and many other public places.
· Do not accept parcels that do not directly belong to you. You will be held legally responsible for the contents of the parcels.
· Do not pay for school fees through people who offer discounts. This is a SCAM. 
· Call 000 in the event of an emergency. Remember, calls to 000 are free of charge.

[image: ]Cyber Safety
When using the internet, like anywhere in the world, you should protect yourself against spam, online scams, identity theft and online bullying. Protect yourself by following these tips: 
· If you are using a public computer, make sure you log out of your online accounts such as your social media account, bank or email accounts, and log out of your computer account before you walk away.
· [image: L:\DEI - International Students\Student Support and Compliance\Orientation Booklet\Images\cyberbullying 1.jpg]Do not give away your personal information. This includes your name, phone number, address, email address, date of birth, usernames and passwords, and bank details. 
· If you think you’re being harassed or bullied online, report the person being abusive to the website or social media administrators and talk to someone you trust straight away — such as a parent, ISC/teacher or friend, or contact Kids Helpline (1800 55 1800)
· Ignore, block or mute the person being abusive online and do not engage with them 



	
You can find more information on the Kids Helpline website at:
https://kidshelpline.com.au/teens/issues/online-harassment
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· [image: L:\DEI - International Students\Student Support and Compliance\Orientation Booklet\Images\bus stop night.jpg]Where available, use pedestrian walkways and only cross the street at pedestrian crossings or lights. 
· Watch for traffic before you cross by looking left and right for oncoming cars.
· Do not use your mobile phone or put on your earphones when you are crossing the road.
· Avoid isolated bus, ferry, rail and light rail stops.

Public transport is reliable and widely used in Australia, particularly in metro and urban areas. A number of security measures have been implemented to maximise the safety of public transport users including security officers and guards, help points, good lighting and security cameras. However, you should still use caution whenever travelling on public transport:

· [bookmark: _Hlk57194882][image: L:\DEI - International Students\Student Support and Compliance\Orientation Booklet\Images\plan your trip.png]Check transport timetables to avoid long waits, particularly at night. You can download an app on your mobile phone such as TripView, TripGo or NextThere to view timetables of public transport and plan your trip. Visit https://transportnsw.info/apps for all the apps available to help you plan your trip.

· If you find yourself left in a train carriage on your own or with only one other person you may feel more comfortable moving to another carriage closer to the guard or driver.


	
Train carriages nearest to the driver or guard have a blue light on it and are safest at night.






Safety Apps
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The Emergency Plus app is a national emergency app that you can use to get help as soon as possible in an emergency situation.  
It tells you the exact location on the map and the GPS coordinates that you can read to the operator when you call the emergency service.  


[image: ]Water Safety

· Check whether a beach is closed before you go. Closed beaches are not patrolled and signal dangerous conditions.
· Only swim between the red and yellow flags on the beach. This is the area where lifeguards and lifesavers patrol to keep you safe. 
No Flags = No Swim 
· Look for, read and obey water safety signs.
· Never swim alone at the beach. 
· Check water conditions and water depth before swimming – never dive head first.
· Never bathe and swim directly after eating or under the influence of drugs including alcohol.
· Learn how to spot a rip current and keep clear of the area.
· [image: L:\DEI - International Students\Student Support and Compliance\Orientation Booklet\Images\swim flags.jpg_large]Always use sunscreen to protect exposed skin, put on a shirt, wear sunglasses and a hat when not swimming, and drink plenty of water.
Spot and Survive a rip current
Rip currents are the number one hazard on Australian beaches. The things to look for are deeper, dark-coloured water; fewer breaking waves; a rippled surface surrounded by smooth waters; and anything floating out to sea or foamy, discoloured, sandy, water flowing out beyond the waves. 
If you are caught in a rip: stay calm, float with the current, call out HELP and raise an arm to gain attention of nearby surfers or lifeguards.
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Learn about how to spot a rip and what to do when you are caught in a rip from the videos (multi-languages) on the Beachsafe website: https://beachsafe.org.au/surf-safety/ripcurrents




[bookmark: _Toc509851135][bookmark: _Toc163650506][image: ]Reporting Incidents and seeking help 


Bullying, assaults and harassments of any form is not tolerated in Australia. If you have experienced any form of assault (either sexually or physically), harassment or any abuse, or think you are in danger of being assaulted, use the following services:
	
1. If you are in immediate danger or wish to report an incident:

      Police/Ambulance/Fire Brigade at 000





2. If you need help at school:

· Your International Student Coordinator Ms Linh Mai in the Mathematics Staffroom.

· School Counsellor Ms Nerine Corbett in the Hub.



3. If you are concerned for your safety, and you feel you need to speak to someone for support, or for information on any support services that you can use:

· Kids Helpline is a free, private and confidential 24/7 phone line and online counselling service for young people. Call 1800 55 1800 or email counsellor@kidshelpline.com.au or visit www.kisdshelpline.com.au for more information.
 
· Bullying. No Way! provides information and helpful ideas about bullying:
https://bullyingnoway.gov.au/

· 1800RESPECT is a confidential information, counselling and support service for sexual assault victims and domestic violence. 
Call 1800 737 732 (24 hours) or visit their website at www.1800respect.org.au Ask for an interpreter if you wish to speak in your own language that is not English.
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The laws in Australia can be very different from your home country. 
For example:
	
· it is illegal to ride a bike without wearing a helmet
· it is illegal to consume alcohol if you are under 18 years of age
· it is illegal to purchase cigarettes if you are under 18 years of age
· possession and use of illegal drugs is a criminal offence




Visit the website www.lawstuff.org.au for information about laws relating to you.

[image: ]Driving

You need to be at least 16 years old to be a Learner (L Plater) for driving a car. For car drivers, you can attempt a Driving Test to get your P1 (red) licence once you have turned 17 and you: 
· have been on your L’s for at least 12 months
· have logged at least 120 hours driving time which includes 20 hours night-time driving.

If you are driving a car on a Learner (yellow) or P1 (red) licence: 
· You must not drive faster than 90 km per hour
· You must have a zero blood alcohol limit
· You must not use any functions of a mobile phone including hands-free devices while driving.
· You must not drive with more than one passenger under 21 between the hours of 11pm and 5am. 
· [image: ]
If you are driving a car on a P2 (green) licence: 
· You must have a zero blood alcohol level
· You must not exceed a maximum speed limit of 100 km/h


	[image: C:\Users\tlaw5.CENTRAL\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\OU3K927D\70px-Exclamation_mark_red[1].png]
· Driving without a licence is illegal
· Seatbelts are compulsory for drivers and passengers in Australia.
· Speeding and drink driving are dangerous and are against the law. 
· You could lose your licence or go to jail if you are caught speeding 		      or drink driving.
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[image: ]Allowable Work Hours

In order for you to work part-time, you MUST:
· Not be enrolled in an Intensive English Program
· have been enrolled for at least six months in your current high school
· have a satisfactory attendance record
· provide your school with a letter of consent from your parents. 
	
 Students enrolled in an Intensive English Program are not permitted to work.



If you are taking a part-time job, remember:
· Any part-time work during school term must not interfere with your school studies
· You must NOT work more than 40 hours per fortnight (14 days) which is a mandatory student visa condition 
· You should not work more than 10 hours per week in school terms
· You should not work during school days (Monday – Thursday) as this may impact on your learning
· You should not work past 8pm during the weekend.

[image: ]Tax File Number

You must obtain an Australia Tax File Number (TFN) in order to work part-time. Your TFN is your personal reference number in the Australian tax system and you will be asked to provide your TFN to your employer at the workplace. If you do not have a TFN, you will be taxed at a higher rate.
You can apply for a TFN online at the Australian Taxation Office website at www.ato.gov.au.  

[image: ]Know Your Work Rights

Workplace rights
	
Getting help to resolve a workplace issue will NOT automatically affect your student visa.



Pay rates and workplace conditions are set by Australian law. All people working in Australia, including those from overseas, have rights and protections at work. These cannot be taken away by contracts or agreements. These rights protect:
· entitlement to a minimum wage and superannuation 
· challenge of unfair dismissal from the job 
· leave, breaks and rest periods
· a healthy and safe work environment 
If you have questions about your pay and conditions while in Australia, you can contact the Fair Work Ombudsman for free information, resources and advice. 
Visit www.fairwork.gov.au for information for visa holders and international students. This includes information in 27 languages. There are also a range of helpful videos available at www.youtube.com/fairworkgovau about working in Australia in many languages.
You can also contact the Fair Work Ombudsman by phone within Australia on 13 13 94 (Translating and Interpreting Service 13 14 50).


Pay
Your minimum pay rate can come from an award, enterprise agreement or other registered agreement, or the national minimum wage. Employees have to be paid the right pay rate for all hours they work including training, team meetings, opening and closing the business and doing a trial shift.

National minimum wage
Certain employees may have different pay entitlements depending on whether they have a reduced work capacity because of disability, if they are under the age of 21 or if they are an apprentice or trainee. You can calculate your correct pay and entitlements using the Pay and Conditions Tool at www.fairwork.gov.au/pay
More information on employment in Australia is available on our website at www.homeaffairs.gov.au and on the website of the Department of Employment at www.dewr.gov.au 
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Always ask for a payslip to keep track of your hourly rate, penalty rates, superannuation contributions and tax details, especially if you are getting paid with cash in hand. This is a mandatory requirement for an employer in Australia.
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Children 4 to 15 years of age are entitled to a child’s half fare concession. School students from the age of 4 to 16 years of age and older are entitled to a half fare concession. 

[bookmark: _Hlk57195047]In order to travel on public transport at concession fares, you must carry a NSW Transport Concession Entitlement Card (previously known as the Proof of Age card for children 4 to 15 years, Senior Secondary Student Concession Card for 16 years and over, and Mature Secondary Student Concession Card for 18 years and over).
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Please see your office staff to apply for a Transport Concession Entitlement Card before you get a Child/Youth Opal Card. You must carry this card with you at all times and present it to ticket inspectors when required.
  




Opal card is the smartcard ticketing system used to pay for travel on public transport in Sydney, the Blue Mountains, Central Coast, the Hunter and the Illawarra.

You should get a green CHILD/YOUTH OPAL CARD by applying online at the Opal website: www.opal.com.au/ordercard. If you lose your card you can report it as lost or stolen. 

You can also get an unregistered Child/Youth Opal card from your nearest newsagent or opal retailer over the counter. However, this card is not registered and therefore cannot be reported as lost or stolen. 
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You must have and maintain your Overseas Student Health Cover (OSHC) while you are in Australia. This allows you to access medical services at an affordable cost while you study in Australia. It is also a student visa requirement.  
Activate your OSHC membership
You would have already purchased an OSHC membership before you arrive. It is important that you activate your OSHC as soon as you arrive. 

Medibank OSHC members
If your OSHC policy is provided by Medibank OSHC, activate your membership by following the steps below:
1. Go to https://www.medibankoshc.com.au/oshcactivate/  
2. Search the student profile using your personal details including membership number, birth date, and name. 
3. Then fill the next page with your information and click “submit” when completed. 
Obtain your OSHC membership card
Once you have activated your membership, it is important that you obtain your membership card. Different providers may have different forms of membership card (electronic or plastic card or both). 
If you are a Medibank OSHC member, you can download your Digital Membership Card through the Online Member Services on the Medibank website. 
1. Log in to Online Members Services at www.medibankoshc.com.au 
2. Once logged in, select ‘My Account’ in the top menu
3. Select ‘View Digital Card’
4. Once completed, save a copy of the card to your mobile phone and computer or tablet so that you can access it at all times. 
Know your cover
It is important that you know what is covered and what is not covered in your policy, how much you can claim and how to make a claim if you do have to visit a doctor. 
If you are a Medibank OSHC member, you can access the following Online Member Services on www.medibankoshc.com.au 
Once you have access, you will be able to:
· Activate membership for new members
· Access digital member card
· Update membership details (including bank details for refund)
· Get policy information
· Make online claims 
If you have a problem with your OSHC, you should contact your insurer in the first instance. If you are insured with Medibank OSHC, call 134 148.
	
If you are NOT a Medibank OSHC member, ensure that you check with your OSHC provider to find out how to activate your cover, obtain your membership card and how to make a claim online or contact your education agent for assistance.
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Homestay for under 18 students 

If you are living in a homestay approved by DE International, your accommodation has been arranged by one of the three approved homestay providers. 
Rules and expectations
Homestay is a great way to learn about the Australian culture and to improve your English. However, living with a new family in Australia can be quite challenging at first, and you need to follow some rules on how you are expected to behave in a homestay family:
· Follow the rules 
Because your accommodation has been approved by DE International, it is important that you follow the rules to make sure you stay safe during your stay in Australia:

· Come home for dinner every day – you are expected to come home after each school day. You cannot stay overnight at a friend’s or relative’s place without approval from DE International
· Follow the curfew time – on special occasions when you have to come home late, be sure to let your host parent know. Please note that you should be home by 8pm on weekdays and 9pm on weekends
· Stay in a homestay arranged by one of the three approved homestay providers (refer to section 9.2) and seek approval from DE International if you want to move
· Do not invite friends to stay at your homestay overnight without your host parent’s consent.

Your homestay will also have house rules that you must follow, but a lot of them are just common sense. For example,
 
· keep your room clean and tidy during your stay 
· do not eat in the bedroom for hygiene reasons
· tidy up or clean up after yourself around the home
· call your host parent if you are running late
· turn off the lights and appliances when you are not using them to avoid wasting energy
· take short showers no longer than 10-15 minutes to save water, especially during a drought season
· switch off your devices by 11 pm and be considerate of household members who may be sleeping
· Internet should only be used for school purposes, and not for playing games until early hours of the morning
· be sure to help keep the home secure by closing and locking the doors when you leave (don’t lose your house keys or give them to anyone else)
· look after furniture and items in your home and always clean up after yourself e.g. bathroom/toilet, kitchen, laundry
· be respectful to all family members, friends and visitors to the home
· help out with house chores wherever possible
· enjoy spending time with family members, dine together and engage in family activities 
· learn to communicate freely with your host parents and share any feelings or concerns you might be experiencing. 

	
Remember that things will be different from what you are used to at your home overseas and it may take some time for you to adjust – this can be the food, culture, language and people in the home. 

Be flexible and open-minded, and don’t be afraid to try new things!




· Be respectful and considerate
Always show respect and be polite to your homestay family. Treat them the way you would like to be treated. Be aware that what you do in the home may affect others. For example, watch the volume when you play music or watch TV, and clean up after yourself, especially in common areas such as kitchen and bathrooms.
 
· Take time to know and talk to your homestay family 
Don’t be shy! Instead of going into your own room when you come home, hang out with your host family. It’s always good to start the day with “good morning” and start a conversation with “How was your day?” when you come home.

Also, don’t be afraid to ask questions when you are unsure, and talk to your host if you want to be heard, such as if you want more food at dinner time or if your room is too warm. Just be respectful and reasonable.  

Similarly, your homestay host also has to follow rules when they are hosting you. For example, they must:
· welcome you into the home and include you in family activities
· give you a key and any passcodes required to access the residence 
· provide you with a safe and secure bedroom with storage space for your personal items, and facilities including a bed, desk, chair and adequate lighting
· live in the residence with you at all times, including holiday periods; and inform DE International if there’s any change to the accommodation and welfare arrangements 
· give you access to heating in winter and cooling in summer
· provide three meals per day, including food for making lunch
· attend school meetings and communicate with the school about your studies. 
	
If there are problems in your homestay and they are not resolved after you speak to your host, or if the matter is sensitive and you prefer to speak to someone else, don’t be afraid to speak to your International Student Coordinator. They are here to help you. 






Renting or Sharing Accommodation (over 18 students)

If you have turned 18 and decided to rent or share accommodation, make sure you know your rights and responsibilities as a tenant.
The Fair Trading NSW website provides useful information on renting: https://www.fairtrading.nsw.gov.au/

Under the law, your landlord must give you a copy of the New Tenant Checklist:
https://www.fairtrading.nsw.gov.au/housing-and-property/renting/starting-a-tenancy/new-tenant-checklist


	DOs:

· Let your school know your new address within 7 days (a student visa condition), and let them know of an emergency contact – this person should be a trustworthy adult friend or relative in Sydney, and preferably over 21.

· Make sure you sign a lease agreement, and read and understand the terms. The agreement will protect you if there are problems with your landlord. Remember you cannot be charged for the preparation of the agreement. Keep a copy of the agreement and all other related documents. 

· Check your agreement carefully so you understand what you are signing up for. A few common things to look for are:
· Rent: Check that the weekly rate is what you have agreed to and the time period of the contract. You have to pay your rent in advance. Your rent can only be increased after the specified period of time. 
· Bond: this is a deposit that you pay to cover any damages or if you end the lease early. The maximum you can be asked to pay is 4 weeks of rent. This bond should be refunded to you at the end of your tenancy. 
· Any other fees such as administrative fees, utilities (except water) etc.
 
· Get a receipt for any rent or fees that you have paid and keep them for your records. Avoid paying in cash if possible, and make sure you ask for a receipt.
 
· Respect and follow the house rules, especially if you are sharing the accommodation with others. However, if the house rules are unreasonable, refer to your lease agreement and talk to your landlord.

Keep the accommodation tidy and in good condition. Your landlord has the right to inspect the accommodation but they cannot show up without giving you notice.



Here are some general Dos and Don’ts when you are renting on your own: 

	DON’Ts:

· Don’t move into an accommodation without an inspection or a key. You should only move into a place after checking that it is in good condition.
 
· Don’t pay a large deposit for a cheaper rate, or more than you need to. For example you do not need to pay more than 4 weeks of the rent for the bond.   

· Don’t rent a place without signing a lease agreement. It is illegal and is a clear warning sign of scam or subletting. Subletting is illegal in Australia and it will leave you unprotected if something bad happens.

· Don’t let your landlord keep your passports, ID document or personal belongings. While they may ask for copies of your passport or ID documents, they cannot keep them. They also cannot keep your personal items. 




Problems with Your Lease
If you think you are being treated unfairly by your landlord, or if you have any unresolved problems:
· talk to your International Student Coordinator immediately for help and advice 
· make a complaint to NSW Fair Trading at:
https://www.fairtrading.nsw.gov.au/help-centre/online-tools/make-a-complaint
· talk to the police in some cases, such as when you are scammed.


[image: ]Visa Requirements You Should Know


Australia’s laws promote quality education and consumer protection for overseas students. These laws are known as the ESOS framework and they include the Education Services for Overseas Students (ESOS) Act 2000 and the National Code 2018.
For a summary of the ESOS framework see: http://www.internationaleducation.gov.au 
For information about student visa requirements refer to the Department of Home Affairs (DHA) website: www.homeaffairs.gov.au 
Contact the International Student Coordinator at your school if you have any concerns or questions about your school, personal issues or other problems. The Coordinator will assist you or refer you to the appropriate staff member.
Your student visa
	
As an international student on a student visa, you must:
· comply with your student visa conditions
· ensure you have and continue to maintain your Overseas Student Health Cover (OSHC) for as long as you stay in Australia on a student visa
· tell your school if you change your address or other contact details
· maintain satisfactory course progress and attendance.

Information about visa conditions for student visa holders is available on the Department of Homes Affairs website at https://www.homeaffairs.gov.au/trav/stud/more/visa-conditions/visa-conditions-students, or call 131 881.



The following regulations apply to your studies at a NSW government school:

[bookmark: _Toc509851141][bookmark: _Toc163650513][image: ]	Attendance and Course Requirements
· You must attend a minimum of 80% of all scheduled classes. If you do not meet attendance requirements you may be reported to the Department of Home Affairs, unless there are compassionate or compelling circumstances (refer to section 21).

· You must provide a doctor’s certificate for any absences of 3 days or more. The doctor must be a registered medical practitioner. If you are absent for 1 or 2 days, a letter of explanation must be provided by your carer or if you are over 18 years, you can provide your own written explanation to the principal.

· You must meet course progress requirements. Your school will provide you with information about course requirements as outlined by the NSW Education Standards Authority (NESA). Further information about course requirements is available at: http://educationstandards.nsw.edu.au

· If you fail to meet the 80% attendance requirements or the course progress requirements, an Intention to Report letter will be issued to you and your parents and you will have 20 school days to appeal internally to the principal. If you do not receive a successful school appeal outcome you can then appeal externally to the NSW Ombudsman. If you fail to appeal or do not receive a successful appeal outcome, you will be reported to the Department of Home Affairs and this may impact the status of your student visa. 

[bookmark: _Toc509851142][bookmark: _Toc163650514]Accommodation and Welfare Arrangements

· All students must be picked up at the airport on arrival in Australia. 
· If you have requested a Homestay family, a compulsory airport transfer will be arranged for you.
· If a relative or close family friend has been approved as your carer then arrangements must be made for them to meet you at Sydney International Airport.

· If you are under 18 years, you must maintain your approved accommodation, support and welfare arrangements. If these arrangements are approved by DE International, you must not change those arrangements without prior written approval. Requests to change the arrangements must be made in writing to DE International and signed by your parents.

· If you want to change your Homestay, you should contact the International Student Coordinator at your school.

· DE International recommends that students over 18 continue to live with relatives or Homestay families rather than move out to live independently. Changes to accommodation should be within reasonable travelling distance to your school.

· Your parent or relative (approved carer) must notify your school of your residential address within 7 days of arriving in Australia. They are also required to notify the school if there are any changes of address and contact details within 7 days. 

· Students over 18 years who change address must also notify their school within 7 days.


[bookmark: _Toc509851143][bookmark: _Toc163650515]Conditions of Enrolment
· You must commence school enrolment on the date stated on the Confirmation of Enrolment (CoE) and if this is not possible, notify DE International in writing within 24 hours of the start date on the CoE.

· You must adhere to school rules and the terms and conditions of enrolment as stated on the international student application form. You will receive information about school rules and expected behaviour at orientation.

· Your school may suspend or cancel your enrolment on grounds of misbehaviour. For further information about student behaviour and suspension and expulsion of students, contact the International Students Coordinator at your school.

· Travel during school holidays, other than returning to your home country, is only permitted if you are travelling with your carer, an approved relative or on an approved school excursion. Written permission from your parents is required.

· If you want to transfer to another government school you must provide a written request to your school signed by your parents.

· If you want to change provider you must provide a written request to your school signed by your parents. For further information concerning visa regulations about change of provider, refer to the Department of Home Affairs website and the coordinator at your school.
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19. [bookmark: _Toc163650518]Taking Leave

If you are going to be absent for a week or more during school term, or plan to take extended leave, your parents must complete a Leave Request form to seek approval from the principal and DE International prior to taking leave or booking flights. Approval is only granted on compassionate or compelling grounds (refer to guidelines below).


20. [bookmark: _Toc509851145][bookmark: _Toc163650519]Deferment of Course Commencement Date
Any request for a deferment must be submitted in writing and signed by your parents to DE International. A request for deferment after your student visa has been issued will only be approved where evidence of compassionate or compelling circumstances can be provided. A deferment may affect your visa so please consult the Department of Home Affairs before submitting a request.
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21. [bookmark: _Toc509851146][bookmark: _Toc163650520]Guidelines for Compassionate or Compelling Circumstances
Compassionate or compelling circumstances refers to situations that are generally beyond your control. Examples include, but are not limited to:
· illness, where a medical certificate states that you are unable to attend classes (e.g. serious medical issues or hospitalization that require extended time away from school)
· loss of close family members such as parents or grandparents (this must be supported with a death certificate or other evidence either prior to departure or on return) 
· major political upheaval or natural disaster in your home country which may impact your studies 
· a traumatic experience which could include, but is not limited to:
· involvement in, or witnessing of an accident
· witnessing or being the victim of crime and this has impacted on you (these cases must be supported by police or psychologists’ reports or advice)
· inability to begin studying on the course commencement date due to delay in receiving a student visa. 
Where DEI has approved your leave on compassionate or compelling circumstances, your attendance percentage will be adjusted. 
However, if you are sick and absent from school for a shorter period of time, this leave will still be counted in your attendance percentage. This means that if your attendance falls below 80%, you will be issued with a warning letter. 
If your attendance remains below 80% after you are issued a second warning letter, or your attendance falls below 60%, you will be issued an Intention to Report to immigration, which you will have a right to appeal. If you provide a medical certificate for your sick days, this will be considered in your appeals process should you choose to submit an appeal to your principal.

22. [bookmark: _Toc509851147][bookmark: _Toc163650521][image: ]Approved Enrolment on Hold

If you are required to take leave for longer than 5 days from school due to compassionate or compelling circumstances, an enrolment on hold may be possible, whereby your absence is not counted towards your attendance rate.
Prior to taking leave, a signed leave request from your parents must be submitted to DE International for approval along with evidence of compassionate or compelling circumstances.
[image: ]An enrolment on hold may affect your visa, so please consult the Department of Home Affairs before submitting a request.

23. [bookmark: _Toc509851148][bookmark: _Toc163650522]Complaints and Appeals
NSW Department of Education has a complaints and appeals process which is available on the website. If you wish to make a complaint or appeal a decision made concerning your enrolment, course progress or other decision, you should contact the International Student Coordinator at your school. Your carer (if you are under 18) or support person (if you are over 18) must be present with you in any appeal interviews.
If you are not satisfied with the outcome of the internal complaints and appeals process, you will be given access to the external appeals process through the NSW Ombudsman.
You must maintain your enrolment throughout any appeal process until the process has been completed.


24. [bookmark: _Toc509851149][bookmark: _Toc163650523]Work
· Students attending an Intensive English Program are not permitted to work part time.
· To work part-time, DE International requires that you must have been enrolled for at least six months in your current school, have a satisfactory attendance record and provide your school with a letter of consent from your parents before beginning part-time work.
· Any part-time work during school term must not interfere with your school studies and must not exceed 48 hours per fortnight during holiday periods. Please note that you should not work more than 10 hours per week during the school term, as any more hours may impact on your learning.



[image: ]Arrival Checklist 


Here are some useful tips on what you should do during your first few weeks in Australia:
	

On arrival

· Let your family know that you have arrived safely in Australia and provide them with your contact number and address 
· Memorise your address 
· Remember that in Australia, the emergency phone number is 000. Also note your relative/homestay host/homestay 24 hour hotline)
· Get a mobile phone (or an Australian SIM card) and memorise your number 
· Tell your International Student Coordinator immediately if you change your mobile number 
· Open a bank account
· Activate your OSHC and download your digital membership card on your mobile phone; and learn about what is covered by your policy and how to lodge a claim 


At School

· Provide your address, email and mobile number to school and let them know immediately (and no later than 7 days) of any change of address and contact details
· Provide emergency contact details in Australia and overseas to your school at enrolment
· Apply for a Transport Concession Entitlement Card at school
· Read your international orientation booklet so that you know what to do and what not to do during your study and your stay in Australia 
· Learn about the school rules, student visa conditions, and your rights and responsibilities as an international student 
· Find out who and where your International Student Coordinator is and say hello regularly  
· Find out what clubs and teams you can join (sports or hobbies)
· Actively seek help if you have any problems or questions by speaking to your International Student Coordinator, School Counsellor, etc.

 
At Home

· Get a green Child/Youth Opal Card with your Transport Concession Entitlement Card 
· Learn how to use the public transport system, how to go to school from home
· Download a transport app on your smart phone to help you use the public transport system and look up timetables 
· Get familiar with the area of your suburb such as the local shops, clinic, hospital and police station
· If you are staying with a homestay family, learn about the homestay rules and spend time to know your homestay family
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Here are some useful forms that you may need to use later:

	

1. [bookmark: _Toc509835701][bookmark: _Toc509851152][bookmark: _Toc163650526]Under 18 Request to Change Welfare Arrangements form

Complete this form to let the school know if your accommodation or welfare arrangements have changed, or if you have changed your address.  


[bookmark: _Toc509835702][bookmark: _Toc509851153][bookmark: _Toc163650527]Over 18 Request to Change Welfare Arrangements form

Complete this form if you are over 18 years old and have moved out of your homestay or are changing your address.

You MUST provide details of an emergency contact person IN AUSTRALIA. This person can be your relative, parent or friend but they must be over 21 years old. We recommend that the emergency contact person is a permanent resident.


[bookmark: _Toc509835703][bookmark: _Toc509851154][bookmark: _Toc163650528]Leave Request form

Complete this form if you are requesting extended leave for 5 days or more or travelling overseas.
 
Your leave will only be approved if there are compassionate or compelling reasons.

You may be asked to provide documents to support your reasons. 

Make sure you apply for the leave at least 4 weeks before the planned departure    date. 


[bookmark: _Toc509835704][bookmark: _Toc509851155][bookmark: _Toc163650529]Leave Requests Flowchart

This step-by-step chart helps you understand the Leave Request process. 
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[image: ]Leave Requests Flow Chart
Requests Flow Chart
Leave Requests Flowchart
The leave form must be signed by a parent
STEP 1
STEP 1





Submit completed form and any supporting documents to school
(International Student Coordinator) 
STEP 2
STEP 1




	School forwards request to DE International 
STEP 3
STEP 1





DE International assesses request 
STEP 4
STEP 1




	If approved:
[bookmark: _Hlk57195598]Purchase flight ticket and send a copy to school if your leave is taken during the school term

If declined:
Leave is not approved. Attendance will be affected if you leave school 
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AUSTRALIAN NATIONAL ANTHEM


Australians all let us rejoice, 
For we are one and free;
We’ve golden soil and wealth for toil; 
Our home is girt by sea;
Our land abounds in nature’s gifts 
Of beauty rich and rare;
 In history’s page, let every stage
Advance Australia Fair.
    In joyful strains then let us sing,
   Advance Australia Fair.


Beneath our radiant Southern Cross 
We’ll toil with hearts and hands;
To make this Commonwealth of ours
Renowned of all the lands;
For those who’ve come across the seas 
We’ve boundless plains to share;
With courage let us all combine 
To Advance Australia Fair.
In joyful strains then let us sing, 
Advance Australia Fair.
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Student visa conditions require that you must attend school every day during the school term.
All unapproved short or extended leave is recorded as non-attendance and may affect your visa.

Please read and follow the instructions below carefully:

«  Submit this leave form at least 4 weeks before the planned departure date to your school before you
book any flight tickets.

« Travel during school holidays (other than returning to your home country) is only permitted if you
are accompanied by a parent, guardian, homestay carer, close relative or on an approved school
excursion.

» Leave during the school term can only be approved under compassionate/compelling reasons, and
you must provide supporting documents as evidence.

< If your leave includes school days, you must submit a copy of your flight tickets after your leave is
approved.

School:

Student no: Date of application: 7 7

Student full name:

Student mobile number:

Student email:

Departure date: / / Expected return date: / /

Total number of schools days that you would be missing:

Reason for leave request:

Parent’s declaration (The student’s parent must complete this section)

+ | confirm that the above travel details are true and correct.

« | take full responsibility for my child’s safety during the above leave. If the leave is taken during the
school term, | am aware that this may affect my child’s attendance and his/her ability to meet the
attendance requirement as set by the student visa condition.

« It is my responsibility to inform the school or DE International of any change to my child’s itinerary or
travel details.

Parent signature:

Parent printed name:

Parent mobile number:

Parent email:

Please return this form to your school
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Online ordering
is here!

Our school now has a great online
ordering system called Flexischools.
As well as being convenient for parents,

online orders are faster and easier to process

- s0 it helps to simplify everyone’s day!

900

CASH FREE,  PAY ANYWHERE, SAFE &
HASSLE FREE ANYTIME SECURE

Take advantage of this convenient new
service. Go to flexischools.com.au
and click register.

REGISTER b

{flexischools
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CPHS School Gym

The school gym at Condell Park High School has recently undergone a major refurbishment. This|
project was supported by the Australian Government with our school receiving $20,000 through the |
Local Schools Community Fund Grant.
The gym has been fitted out with new flooring, mirrors, air-conditioning as well as commercial
heavy duty strength and cardio equipment.

The new gym will provide many benefits to students, staff and the local community with increased
fitness opportunities helping target both the physical and mental health needs of our community.
The PDHPE facuty would like to thank the Principal, Ms Mobayed for her support of this project.
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(F transdev SCHOOL BUS

the mobility company T”\/\ETABLE

Condell Park High School (Condell Park

T: 02 9709 4522 Bell times: | 8:40 AM | 14:50 PM
Valid from: 28/01/2022

Route | Departure

Number Time MORNING Route Description

From Georges Hall (Georges River Grammar) via Haig (R} Ashcreft

(R) Beale (L) Georges (R) Rex (R) Flinders (R) Johnson (R) Carysfield

S§535 08:07 (L) Thornton (L) Georgina (L) Warringa (L} Bertram (R) Glassop (R) Colechin
(L) Waruda (R) Edgar (R) Upper Railway (L) Fourth (R) Second (R} Third to
School {08:31)

From Bankstown Station via South Terrace (R) Restwell {R) Macauley
s572 08:20 (R) Chapel (L) Chelmsford (L) Northam (R) Chertsey (L) Pringle (R) Lancelot
: (L) Simmat (R) Tewnsend (L) Manahan, Fourth (R) Second (R) Third to
School (08:33)

Route | Departure AFTERNOON Route Description
Number Time Monday, Tuesday

To Bankstown Station via Third, Railway (L) Manahan (R) Marion
S517 14:35 (L) Chapel (R) The Mall (R) Appian Way (R) North Terrace (L) Overbridge
(L) South Terrace to Bankstown Station {14:42})

To Georges Hall via Third, Rallway (L) Edgar (L) Waruda (R) Colechin
$574 14:35 {L) Glassop (L) Bertram (R) Warringa (R) Georgina (R) Thornton
{R) Carysfield (L) Johnston (L} Rex (L) Georges (R} Haig

To Condell Park via Third, Railway (L) Edgar (R) Lancelot (L) Pringle

2590 14535 (R} Chertsey (L) Oxford (L) Marion to Edgar
Route | Departure AFTERNOON Route Description
Number Time Wednesday Thursday, Friday
S517 14:55 To Bankstown Station via Third, Manahan (R) Marion (R) Olympic,
' Greenfield (L) Restwell (L) South Terrace to Bankstown Station (15:05)
S550 14155 To Condell Park via Third, Railway (L) Edgar (R) Lancelot (L) Pringle

(R) Chertsey (L) Oxford (L) Marion to Edgar

Ta Georges Hall via Third, Railway (L) Edgar (L) Waruda (R) Colechin
§574 14:55 (L) Glassop (L) Bertram {R) Warringa (R} Georgina (R) Thornton
(R) Carysfield (L) Johnston (L) Rex (L) Georges (R) Haig

Legend: (L) Bus tums Left. (R} Bus turns Right. Page 1

For more info Sydney.transdev.com.au or www.transportnsw.info
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11.6" Acer Base Touch Notebook Travelmate B311RN-32, World facing camera, eT4L compatible, 11.6" IPS FULL HD LCD, Intel Pentium
N6000, 8GB RAM, 256GB SSD NVMe, Up to 10 hrs battery life, Active Stylus Pen included, MIL spec, 2 Years Onsite Warranty

EdBuy Online Catalogue > Acer Computer Australia Pty Limited > Acer EdBuy Term 4 2023

11.6" Acer Base Touch Notebook Travelmate B311RN-32, World facing camera, eT4L compatible, 11.6" IPS
FULL HD LCD, Intel Pentium N6000, 8GB RAM, 256GB SSD NVMe, Up to 10 hrs battery life, Active Stylus Pen
included, MIL spec, 2 Years Onsite Warranty

116" Acer Base Touch Notebook Travemate B311RN-32
Intel Pentium Silver N6000. 4 MB L2 Cache, 1.10 GHz, up to 3.30 GHz
8Gb DDR4 RAM
25668 PCle NVMe SSD
116 169 Full High Definition (FHD) 1920x1080 IPS LCD with Intsgrated multi-touch
Intel UHD Graphics
— 1080p world facing camera, 720p user facing camera
Intel Wireless-Wi-Fi 6 AX201, 802 11a/blgin/acR2+ax wireless LAN
1x USB-Type-C (supports Display Port over USB-C and USB Charging)
2¢USB 3.2 Genl.
1XRJ-45 Gigabit Ethernet port
Ix Headphone/speaker jack
1xHDMI
Active Stylus Pen included
Up t0 10 hrs battery fife
MIL Spec 810H
2Years Next

ay Onsite Warranty

GREEN | | RECYCLABLE | ENERGY STAR

$733.45/ Each

S AddTolist  (© Share Product

|Studentt Laptop Link

Ordered 200 of these
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Q‘SW Education

Behaviour code for students
Information for parents/carers and students

NSW public schools are committed to providing safe, supportive and responsive
learning environments for everyone. We teach and model the behaviours we
value in our students.

In NSW public schools students are expected to:

. Respect other students, their teachers and school staff and community members.

. Follow school and class rules and follow the directions of their teachers.

. Strive for the highest standards in learning.

. Respect all members of the school community and show courtesy to all students,
teachers and community members.

. Resolve conflict respectfully, calmly and fairly.

. Comply with the school’s uniform policy or dress code.

. Attend school every day (unless legally excused).

. Respect all property.

. Not be violent or bring weapons, illegal drugs, alcohol or tobacco into our schools.

. Not bully, harass, intimidate or discriminate against anyone in our schools.

Schools take strong action in response to behaviour that is detrimental to self or others or to the
achievement of high quality teaching and learning.

Telephone interpreter service

If you would like to discuss this document with the Principal and need assistance with English
please call the telephone interpreter service on 131 450, tell them what language you need and
ask the operator to phone the school. The operator will get an interpreter on the line to assist
you with your conversation. You will not be charged for this service.

NSW Department of Education | Behaviour Code for Students English
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Behaviour Code for Students: Actions

Promoting the learning, wellbeing and safety of all students in NSW Public Schools is a high

priority for the Department of Education.

We implement teaching and learning approaches to support the development of skills needed

by students to meet our high standards for respectful, safe and engaged behaviour.

Respect

. Treat one another with dignity.

. Speak and behave courteously.

. Cooperate with others.

- Develop positive and respectful relationships and think about the effect on
relationships before acting.

. Value the interests, ability and culture of others.

. Dress appropriately by complying with the school uniform or dress code.

. Take care with property.

Safety

. Model and follow departmental, school and/or class codes of behaviour and conduct.
- Negotiate and resolve conflict with empathy.

. Take personal responsibility for behaviour and actions.

. Care for self and others.

. Avoid dangerous behaviour and encourage others to avoid dangerous behaviour.
Engagement

. Attend school every day (unless legally excused).

- Arrive at school and class on time.

- Be prepared for every lesson.

. Actively participate in learning.

. Aspire and strive to achieve the highest standards of learning.

The principal and school staff, using their professional judgment, are best placed to
maintain discipline and provide safe, supportive and responsive learning environments.
The department provides a policy framework and resources such as Legal Issues Bulletins,
access to specialist advice, and professional learning to guide principals and their staff

in exercising their professional judgment. In this context the NSW Government and the
Department of Education will back the authority and judgment of principals and school staff
the local level.

NSW Department of Education | Behaviour Code for Students

at

English
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CONDELL PARK HIGH SCHOOL
LATENESS TO CLASS
PROCESS & PROCEDURES

LATENESS TO CLASS

1st instance = CT enters lateness on Sentral & issues a 10 minute

detention either at Recess or Lunch
Lateness to class

Student Student
attends TR )
attend

HT or CT counsel CT follows up, issues 2 detentions

Bliuer (stgdent e Failure to attend again — refer to
complete missed work) HT

2nd instance CT enters lateness on Sentral & issues a 20 minute
detention either at Recess or Lunch

Lateness to class
Follow same process as above

31 instance CT enters lateness on Sentral & issues 2x 20 minute
detentions either at Recess or Lunch and sends notification
toHT
Follow same process as above

Lateness to class

4t instance CT enters lateness on Sentral sends notification to HT and
D]

Lateness to class
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CONDELL PARK HIGH SCHOOL
LATENESS TO SCHOOL
PROCESS & PROCEDURES

LATENESS TO SCHOOL

3rd instance in a term SASS warns students and reminds them of expectations

and possible consequences
Lateness to school P g

4th instance in a term Interview with HT Welfare / DP Admin
Phone call home informing parents of concerns regarding

Lateness to school i :
lateness and further consequences if this continues

5th instance in a term Student issued with SBL (Serious Breach Letter)
Interview with DP and parent

Lateness to school
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CONDELL PARK HIGH SCHOOL
FRACTIONAL TRUANCY
PROCESS & PROCEDURES

TRUANCY - YEARS 7-10

1st Truancy = CT enters truancy on Sentral & sends notification to HT
= CT or HT calls home and informs parent of truancy and
consequence - After-School Detention

Student truants whole
lesson

HT or CT counsel HT to follow up, contact
student and student parent issue 2 A/S detentions

GRmpletes e miszed No show — Refer to DP for
failure to follow instructions

CT checks student truancy history

CT enters on Sentral & sends notification to HT & DP
DP meets with HT and gives further instruction
Parents contacted by DP or HT as required.
Consequences determined by DP

2nd Truancy

TRUANCY - YEARS 11-12

1t Truancy = CT enters truancy on Sentral & sends notification to HT

Student truants whole Ly L

lesson

= DP issues SBL
= Parent interview
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0000

Plan your trip

Visit transportnsw.info
Call 131500 NRS 133 677
For train, bus,ferry and light ril trip

planning, maps, ticketing, transport
Updates and accessible travel information.
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